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CHAPTER 1

Vivonet Mobile
Overview

Congratulations on yOUI' new For future reference, once your Implementation is

. . complete, this guide is always available for you and
Vivonet Mobile App' your team as reference to lookup all the important
, ) information about your new Vivonet Mobile App.
Vivonet Mobile enables your customers to order, and

pre-pay, meals via their Apple and Android smart Important: All Mobile orders are pre-paid, so there is
phone devices. Since all orders are pre-paid, there is no transaction once the consumer gets to the
no transaction to process once your customer arrives Location to pick up their order.

at your store location for pickup. Just have the order
ready and waiting for pickup — it's as simple as that!

When arriving for pickup, your customer can skip-the-
line and proceed to your designated pickup station /
area, show your staff the order confirmation # on their
in-app digital receipt, pickup their order, and leave!

Since your Vivonet Mobile App is branded to your
business concept / design, your customers can locate
and download your App in the Apple App Store or
Google Play Store simply by searching for the name
of your business. You now have a national presence
in both of the world’s leading Mobile App Distribution
Platforms from Apple and Google!

As part of your Vivonet Mobile Implementation
process, a Vivonet Implementation Consultant will
walk you through the content in this reference guide.
We want to ensure that the launch of your App is
smooth and successful!

) I VON T We’ll make your restaurant run better.



Vivonet Mobile Overview

Terminology

IC

Your Vivonet Implementation Consultant.

TOS

Terms of Service (also called Terms and Conditions).

User Name and Password

Unique credentials to allow you to connect to the Vivonet Mobile App through your phone or device.

Mobile Device

Your iPhone, Android phone, or other device that has the Mobile App installed on it.

Logo

Your company logo that is displayed on the main screen of Vivonet Mobile.
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Turning Mobile On or Off

Turning Mobile On or Off

How to Temporarily turn Mobile Ordering Off

It is rare, but you might have to temporarily turn off Mobile.
1. On the POS Terminal, navigate to the blue buttons on the left-hand side of the screen.

2. Go to the third level of buttons and press the Mobile ON button to turn off Mobile orders. It should read
Mobile OFF once it is pressed.

press to clear

Mobile - 101 Klahanie Drive - Mobile

@ Table 0 0 Guests

Mobile, M 0 0.00
Mobile ON

Board mode Specialty Coffee Breakfast

Payment
online

Add to Gift
Card

Gift Card Muffins / Scones

Balance

Refund Gift
Card

Coffee Specialty Coffee Breakfast

Desserts Goodies Lunch

Next Level

_. holo_ 12/20/2013 1:21 pm PST sonersa by VIVONET

Important: Mobile automatically resets to On once a Close Day is complete and you re-boot the POS Terminal.

/ ’ VON T We’ll make your restaurant run better.



Vivonet Mobile Overview

How to Turn Mobile Ordering On

If Vivonet Mobile is off for any reason, you can turn it back on using the POS Terminal.
1. Navigate to the third level of blue buttons located on the left-hand side of the screen.

2. Press the Mobile OFF button to start accepting Mobile orders again.

| press to clear

Mobile - 101 Klahanie Drive - Mobile

Mobile OFF
Add to Gift Specialty Coffee Breakfast
Card
Board mode
Gift Card
Balance

@ Table 0 0 Guests

Mobile, M 0 0.21

Payment
online

Refund Gift
Card

Coffee Specialty Coffee Breakfast

Desserts Goodies

Next Level

poweres by VIVONGT

Page 4 We’ll make your restaurant run better. MVONeT



CHAPTER 2

Available
Stores

Any Stores Close to your
Customers are Displayed on
their Device.

Your store is always displayed to your customers in order
of proximity.

Your Mobile App detects the current location of your
customer and arranges your stores in order of closest to

furthest away.
a1.. ROGERS 3G 7:31 AM

<
Home  Cire .

NEARBY LOCATIONS:

Burlington Drive 2.8km )

Hastings Street 12.3km )

Klahanie Drive 0.5km )

VIVONCT

We’ll make your restaurant run better.

How to Add Additional
Stores to the Mobile App

Additional stores can be added to your Vivonet Mobile App
at any time, for an additional fee.

Please call our Vivonet Sales Team at 1-866-215-2033
ext. 2 to order the addition of a new store into your Vivonet
Mobile App.




Available Stores
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CHAPTER 3

Menu
Management

Select your Locations,
Buttons, Images and
Descriptions through Menu
Management.

Note: Menu Management is already configured at the
Implementation stage.

Your Discovery Workbook contains a section on what
you want your menus to look and feel like for Mobile.
Once that is complete you need to work with your
Vivonet IC to activate menu items that will be
displayed on Mobile.

Once your Implementation is complete, and
customers are using your new Vivonet Mobile App,
you can manage your menu directly within Enterprise
Manager. The steps below outline how this is done.

VIVONCT

We’ll make your restaurant run better.

For Current Halo Customers:

Menu set up is performed using Enterprise Manager
and involves your Vivonet IC setting up your menu
configuration and then you selecting the menu items,
sub-menus, and modifiers you want to make up your
Mobile menu.

These menu items become buttons on Mobile that
your customers can choose from when building their
order in their Apple or Google smartphone device.

Now that your original Mobile menu has been created
and configured with your IC, you can manage that
menu to Add, Remove, or Change items from it.




Menu Management

Location Selection

1. Log into Enterprise Manager and select all stores (if you want to create a common Mobile Menu at all loca-
tions), a few stores, or just one store depending on the number of locations being implemented in the Mobile

App.

Adding a Mobile Menu Sub-Menu

2. Check if the "Mobile Menu" sub-menu exists (Touch Screen->Change Menus). If not, add it.
a. Add a sub-menu to the existing "Nav" touchscreen
b. The Menu name is Mobile Menu (case-sensitive)

c. Disable the Mobile Menu button in the Nav screen (this hides the button from cashiers, since they never
need to see it)

Sub-Menus and Buttons

3. Add any desired sub-menus and buttons beneath the Mobile Menu.

The same Menu is re-usable and available in the Vivonet Kiosk, if you do not have our Kiosk and are interested,
call Vivonet.

Adding, Removing or Changing an Item on the Mobile Menu

To Add, Remove, or Change an item in the Mobile Menu:

1. Navigate to Touchscreen Editor, click Change Menus and navigate to the Mobile Menu.

4. Click The Submenus option.

Page 8 We’ll make your restaurant run better. MVONeT




Adding Product Images and Descriptions

To change an item, cilck the menus until you find the specific item.

@ Home | (X) Sgnout | Haigete Addenu fom

‘Save | Add to menu | Store / Rvc Settings | More Options | Keyword / UPG | Prices | Modifier Windows | Names | Clear Changes | Exit

Zeetest| jpasart
Friday, January 17, 2014 Menu ltem SKU Price  Cost Family Group Type Images Active
‘Select Custom Store Group: [rew I I I | Nocommon FamilyGr ~ None  Add Show quick add
Got
‘Store Selection 0 o L
Change Sekcton O feer: 4[4 images 2
Bl o C images 2
testt
Nocazzoa ] images z
S [ e N | N | N0 I | v
a0z o] =g images 2
B [ (T | B | — — images 2
Cherry Ber
. L e | S | | | images 2
Pacitc ® [oacomoeroo [ J[s[ @ Images 2
£T [ e | | | | images v
ST
- o | | images 2

Mountain
o

Easten
123 H

‘will update or create values for al selected Res.

Adding Product Images and Descriptions
You can upload a graphic and a description for each menu item using Enterprise Manager.
There is no fee involved with this process and you can configure item images and descriptions as often as you

wish, since it’'s part of your item configuration editor screen in Enterprise Manager.

o] & L

16 oz Drip
$2.00:axes

- +

One-third (Italy) to two-
thirds (United States) of a
demitasse of espresso
coffee, or 1 to 2 ounces,
black, usually drunk with
sugar

CHOOSE 1 Coffee Options

With Room

/ ’ VON T We’ll make your restaurant run better.



Menu Management

Sizes
The Thumbnail images for Mobile need to be 256x256.

Images
1. To upload an image, log in to Enterprise Manager and click Add/Change Menu

.
Items. AddIChange tems

LFL -

Change menus

Change modifier windows
Addichange preset tare weights
Add/change reason

2. Enter the Major and Family Group you want to change, or click Change Shay: st i
All.

Menu ltems

Important:
Major Groups Family Groups Menu Items If you do not enter your own

$badnight - 1/2 CAFF - . .
Beer — 12 0z Drip — image then the menu item
Dry el g . displays your company logo.
Gratuity 2
Liquor ALMOND MILK
Major Group DECAF
MGOE07 ICED
LOW FAT
Fromo ¥ Latte 120z T
Change Selected Change Selected Change Selected
Change All Change All Change

™ Show Inactive Menu Ttems

3. Next select a specific Image option from the Image column for your selected Menu ltem:

COCH [ (selectone) 4 co

@) Hew

zeetest| art | Ken I | Modifier Windows | Names | Clear Changes | Exit
Select Custom Store Group: |NE.,,\ [ [ [ | Food ~ None - ~ Add Show quick add
5 —
C_ I dl_diros Tvone~Jimases | E
= A CET ©

Shngemenss [ — ) I R R B
A s C L aC dros vt | | ®
P L C L al dros  -itone | | ®
oo e i [Reisn ][ [ o[ 0 Food  + Nome | imases [
Change personal setings > saimon [ d[ _dFed = None | imaces |2
e H ol =
Sorescontprsion a4 o e | | @
ot CETRE |3
et niousion a4 o BT T
Mo e Tomalo [ g o Fea  ~ None | imsaes [ fit
Tech Support Boses [ 1 A[_9 Feoa  ~ Nene | imaes [
fene C L dros -t | |

C e dros <t ~{maes | ® E

(0] This acti
e it
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Adding Product Images and Descriptions

4. Click the Edit Image or Add Image button:.

Image Upload Service

Add image

dit Image button
Add Image is the only button Edit Image
displayed if there are no images
uploaded previously for this item)

Add Image button

(Thumbnail Kiosk 172x172 )

Coorr R

( Thumbnail Mobile 256x256 )

5. From here you can Upload, Update, Delete Image, or go Back to the previous screen.

= <
(Back button

Add new 'Thumbnail Mobile' image k m

Update Image button

Select image:

—

Upload Image is the only button Delete Image button
displayed if there are no images

uploaded previously for this item) Delete image

6. Upload your image and click Save.
The menu item immediately has been updated on Mobile with the new image.

‘VIVON T We’ll make your restaurant run better.




Menu Management

Descriptions

1. To enter or change a description, log into Enterprise Manager and click

Add/Change Items. S
1 AddiChange tems
i ] e
Change menus
Change modifier windows
Addichange preset tare weights
2. Enter the Major and Family Group you want to change, or click SIS I
Change order types
Change All.
Menu ltems
Major Groups Family Groups Menu Items
Sbadnight - 112 CAFF -
Beer F 12 oz Drip
Board Mode Test MG 16 oz Drip
Food E 2% =
Gratuity 2
Liquor ALMOND MILK
Major Group DECAF
MGOE07 ICED
LOW FAT
Fromo ¥ Latte 120z T
Change Selected Change Selected Change Selected
Change All Change All Change All
™ Show Inactive Menu Ttems

3. Next click the Names option along the top of the panel:

IPC | Prices | Modifier Windows fiMames | Clear Changes

We’ll make your restaurant run better. MVONeT




Adding Product Images and Descriptions

4. Enter a description in the text box, ensuring that the name is under Mobile Name.

Mavigate: Edit Menu ltems = Names : 8 oz Orip

Important:

T S If you do not enter any description
5 for the menu item then it is left blank
Local Name | | and contains just the item name and
: company logo.
Kitchen Mame | | pany fog
Maobile Name |B oz Drip |
lterm Description & oz cup of our carefully selected -
single-arigin coffees. You needtotry a
cup of this!

5. Click Save to finish.
The menu item immediately has been updated on Mobile with the new description below it.

‘VIVON T We’ll make your restaurant run better.



Menu Management

Modifiers

Where applicable, items can have their forced modifiers toggled for use in the Kiosk App only, Halo POS only,
Mobile App only, or a combination, using the Enterprise Manager check-box toggles.

This allows an item to have Modifiers only in the Mobile App, but not on the Halo POS touchscreen, if desired.

ene HALO Enterprise Manager A
 |https @ login.vivonet.com/mainpage2.asprh=1%2E1 2%2E5%2E645

_———— ——

R WOH (Selectone) Y Gol

(@) Heip

halo VIVONET

(W) Home (X) SignOut | Navigate: Modifier Windows

Caffe Divano | jtomljanovic Save | Store / Rve Settings | Clear Changes | Exit
Friday, May 10,2013 Modifier Window Name Repeat Times Groups g:::; 'énmba E:‘I:;e POS Moblle Kiosk Active
Select Custom Store Group:
HB co |Naw:\ [ Until Closed 4 [ (Select) ) 8 O O @ ™ % ckadd|

¥ Sior Ssiocton S [Basic Mods | [ Unil Closed + | [ Basic Mods ) o ® ® ® =8 @& @8
[Breakfast Options | [(Once # | [ @MOD-Breakfast ¢) & 0 0O 0O 0O 0O ™

[Breakfast wrap Mod | [(until Closed % | [ Breakfast Wrap Mods ) ¥ 8 8 B B 8 @

[Canadiano Mods | [(Until Closed + | [ Canadiano Mods N ¥ 8B B B B B @

[Coffee Options | [(until Closed ¢ | [ @MOD-Coflee Option ) ¥ @ B B B B #

1 [Espresso Mods | [(until Closed 4 | [ Espresso Mods ) ¥ @ B B B BB B

- |Espresso Options | ["until Closed t)[@MOD-EspressoOption &) &~ O O O O 0O ©

[Flavour Shots | [(until Closed + | [ @MOD-Flavour Shols ) ¥ @ B B B O #

" [Frappe Mods | [until Closed + | [ @MOD-Frappes ) ¥ @0 B B @B O #

[Latte Mods | [Once % | [ Latte Mods ) 8§ @ @8 B @B @ ©

[London Fog Mods | [Until Closed # [ London Fog Mods ) ¥ @8 B B B B O

[MoD Milk1 | [until Closed + | [ Coffee Modiflers i ¥ @ B B B B B

[Milk Options | [(Until Closed + | [ @MOD-Milk Option ) ¥ @8 8 B B B @

[Mocha Mods | [until Closed ¢ | [ Mocha Mods ) ¥ @ B @B O O O

[0atmeal Mods | ["until Closed + | [ Catmeal Modifiers ) ¥ @ B B B B @

[catmeal options | [ Twice + | [ @voD-cameal ) 8 0 @ 0B @B O #

JW”Q— Some Rves may have different values. Click the@md[snegardandmmﬂm differences. This action will update or create values for all selected Rves.

Note: Your button names should be no more than 20 characters per button as more than that can disrupt screen
space and can be confusing to your customers.

We’ll make your restaurant run better. MVONeT




Modifiers

For New Customers

Your Menus are set up as part of the Configuration process with your Vivonet IC. Your input in the Discovery
Workbook allows them to populate your system with menu items and then you can set these up for Vivonet

Mobile as well.

Important: If your company uses Item Harmony to manage your menu options, then you need to contact your
Vivonet IC for more details on configuration and usage.

‘VIVON T We’ll make your restaurant run better.



Menu Management
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CHAPTER 4

Out of Stock
ltems

What Occurs when Items go Location is out of Product
Out of Stock? Requested

Each item in your quilg menu has a countdown When a location is out of a product and a consumer
number associated with it that displays how many of tries to order the item, a warning message is

each item is left before it is out of stockand displayed preventing that item from being ordered.
communicates that to the consumer prior to placing

their order.

When an item is out of stock, an “Out of Stock” label is
applied in the menu, taking the place of the counter

and “+” and “-“ values that are now hidden.

ThIS way _|t is not possible for a consumer to order an o —
item that is currently out of stock. L latorinataliwe - it

order with the quantities requested.
Please note the following changes:
4 0z Drip--test - only 3 left

D e s e}
OK

0%, $0.00 Tip

) I VON T We’ll make your restaurant run better.



Out of Stock Items

If a consumer adds an item to their "cart" that was not out of stock in the menu, but by the time they submit the
order for payment to the POS Terminal, it HAS gone out of stock, the order does not go through and the
consumer is presented with a message indicating that:

1. The item is out of stock.

2. The item is removed from the card.

3. They can then add more items to their cart and re-try their order when ready.

Page 18 We’ll make your restaurant run better. MVONeT




CHAPTER 5

Connectivity

Outlining Mobile Connectivity.

It is possible to have connectivity problems, for
example if a consumer cannot connect to store, or if a
Location cannot connect to the Mobile App.

Connecting to the Store

If a consumer cannot connect to the Location then a
message is displayed alerting them that they cannot
connect at this time and they can re-try later.

vrive

Iot Oatmeal
Oatmeal w/ Milk

Unable To Contact Our Store

Are you connected to the internet?
Please try again.

Otherwise, we are unable to process your
order at this time. We apologize for
the inconvenience.
(S —————————————

Pickup: 6:10 PM, CDT

VIVONCT

If a Location turns off their Mobile App (using the Blue
Button Mobile on their POS Terminal), then the
following message is received:

ur._.ROGERS 7 5:59 PM

My Order

There was a problem placing
your order:

Are you connected to the internet?
Please try again.

Otherwise, we are unable to process your
order at this time. We apologize for
the inconvenience.

Try Again

Important: Orders cannot be placed or processed
while your POS Terminal and Vivonet Mobile are
offline.

We’ll make your restaurant run better.



Connectivity
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CHAPTER 6

Pickup

Consumers can Set Up a
Pickup Time for their Order.

Order Pickup Times

Itis possible to set the pickup times on Vivonet Mobile
so that if an order comes in, it has enough time for the
order to be made before the consumer arrives to pick
up their order.

So if a consumer places an order at 2:28pm and your
Mobile is configured to give 10 minutes until it can be
picked up, then the consumer is told their pickup time
is 2:38pm.

They can also order for a pickup later in the day, up to
10 minutes before the location closes.

The POS Terminal holds the Mobile order until 10
minutes before the pickup time and then it prints the
order at the Location. For the above example, the
order would print right away giving staff 10 minutes to
prepare the order.

VIVONCT

We’ll make your restaurant run better.

Note: Mobile orders can only be placed for same-day
pickup.

This pickup time is configurable (in minutes) and is
displayed in the Mobile Merchant Portal under the
Store List tab and click your Location, as displayed
below:

Show CEPStore

Company Id 61262
Store Id 18391
Store Name 101 Klahanie Drive
Mobile Concept caffedivano
Currency Code CAD

Master Terminal ID 1

Enable Mobile True

= Dr Port Moodyyyyyy BC V3H 0C3
25 minutes

‘ Order preparation time ’
]

Store Hours

Store Hours

Special Hours Special Hours

Your Locations’ prep times need to be configured by
Vivonet during Implementation. If you want to change
you need to call Vivonet to change.

This is not easily changed so should not be modified
more than once or twice as Mobile is being set up.




Pickup

Order Confirmation at Pickup

The consumer has a confirmation code created when they ordered, and this can be given at the Location to match up with
the order that was printed.

This Confirmation # needs to be matched against the Reference # on a previously printed Mobile ticket at the Location.

Their order pickup time is also on the device, as displayed below:

CONFIRMATION CODE:

390619

ORDER PICKUP TIME:
Fri 2013-04-26 4:26 PM

ORDERED ITEMS

Purchased from Klahanie Drive
On Fri 2013-04-26 4:20 PM

Loafx 1 $2.25
8295
GST $0.11

Total: $2.36

Where is the Guest Receipt?

The guest receipt is printed at your Location and can be given to the consumer once their order is paid for. They
get an electronic receipt on their device as well.

We’ll make your restaurant run better. MVONeT




Mobile Payment Options

Mobile Payment Options

The Vivonet Mobile payments options are the same as your POS Terminal(s). Any Mobile transaction has to be
pre-paid so there is no cash option when ordering through the Mobile App.

ROGERS 7 2:13 PM

Home @. ra

Card Type

Visa

Card Details

Next

v Visa
MasterCard
Gift Card

Pause order

Pausing an order is the same as turning Mobile off, go to Chapter 1, “How to Temporarily turn Mobile Ordering
Off” on page 3 for those instructions.

‘VIVON T We’ll make your restaurant run better.



Pickup

Page 24 We’ll make your restaurant run better. MVONeT



CHAPTER 7

Reference
Numbers

Getting a Reference Number
(Refund, Purchase or Review).

Refund within Three Days

If a consumer requires a refund on their order they
need to give their Confirmation # and the
corresponding printed ticket at your Location can be
referenced to refund their order.

1. You can use the Search feature on your POS
Terminal to quickly find the order:

2. Press Search.

3. Select Ref. Number and enter the Confirmation
# on the consumer’s device. Their tab then opens
on the right-hand side of the screen.

Note: If the consumer presents a Reference Number
that cannot be found on the POS Terminal, then the
location needs to call Vivonet Support to report the
problem and get a resolution for the consumer.

VIVONCT

We’ll make your restaurant run better.

Refund after Three Days

After three days the check is deleted from the
database as POS Terminals only hold three days of
data normally.

Data from offline and open transactions not closed
are exceptions and remain on the POS Terminal until
they are put into a closed state.

A refund can still be issued, but a new check would
need to be created and tendered out to issue a
refund.

The Confirmation # can no longer be used after
three days, and it is at the discretion of the location to
issue a new check and refund.




Reference Numbers
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CHAPTER 8

Changing Store

Information

You can change your Store
Hours, Address or Phone
Number.

Changing Store Hours

You need to phone Vivonet Support and have them
change your Store Hours, it cannot be done yourself.
You can check your Store Hours in the Merchant
Portal under the Store List tab and clicking your
Location:

Show CEPStore

Company lc 61262

Store ld 18391

Store Name 101 Klahanie Drive

Moblle Concept cafeedivano

Currency Code CAD

Master "erminal ID 1

=
Full Address (for Mobile Search) 101 Klahanie Dr Port Mcodyyyyyy EC V3H 003)

Order preparation fime 25 minutes

‘ Store Hours Store Hours )
PECIET ]

The Store Hours are displayed on devices under the
Location name.

VIVONCT

We’ll make your restaurant run better.

2

Changing the Store

Address or Phone Number

You need to phone Vivonet Support and have them
change your Store Address or Phone, it cannot be
done yourself. It is displayed on devices under the
Location name.

«1._ROGERS 3G 7:31 AM

.
Home e | Diapan

NEARBY LOCATIONS:

Burlington Drive 2.8 km )

Hastings Street 12.3km 3

Klahanie Drive 0.5km )




Changing Store Information

Can Customers get Directions?

Consumers can use the Google Maps App on their device to get a precise location and directions to your Store.

INFO MY PURCHASES FAVORITE ORDERS

101 Klahanie Drive

Port Moody, BC

V3H 0C3

778-355-3304 feudl

Hours of Operation » 3.7 mi from location

101 Klahanie Drive T

<
=

MENU SELECTIONS

Coffee
Desserts
Goodies

Lunch

How to Pay for ltems

Once you start your order, you are given various options on how to pay for the order. These are usually (but not
limited to) Visa, Mastercard, or Gift Card as displayed below:

ROGERS =& 2:13 PM

Home = caree ' ,(.‘m..

Card Type

Visa

Card Details

Next

v Visa
MasterCard
Gift Card

How to Update the Mobile App

The Mobile App is updated regularly by Vivonet.

Page 28 We’ll make your restaurant run better. MVON eT




CHAPTER 9

Printing

There are Various Printing 2. A solid black bar printed across the chit with the
. word "MOBILE" appearing within it.
Options.

3. The mobile order time (for example, the time at
which the consumer originally placed the order).

How can Staff Receive 4. The mobile order sickus fime. selested by i
. . e mobile order pickup time, selected by the
Mobile Orders? consumer during the ordering process.

Staff typically receive consumer orders on their A chit would typically look like the following:

remote printer in the form of a chit (see below).

These chits are kept as the order is made, then staff
compare the Reference # on the chit to the

Confirmation # on the consumer’s device. Thi:0 - Guests:1
Chk:4563321 Ref:453315
Hohi%e 5/95305133
U I Kt h KDS Ei:ggéﬁp Time: §/9/2013 4537 e
sing a Ritchen or
Buest: 1
Printer =4
With Room

When an order is sent from a Mobile device to the e i
POS terminal for processing and fulfillment, an order Fﬁ;{fbup TP G720 SRR
"kitchen chit" prints from the printer designated within S

the Halo configuration to print this type of order. g —

The "chit", as it's called, looks very much like a
standard Halo POS chit but there are a few unique
differences that are included only on the mobile chit:

1. The consumer's name.

) I VON T We’ll make your restaurant run better.



Printing
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