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Welcome to Halo Item Harmony

Halo Item Harmony allows you to configure the products that you sell in Halo Secure Web Based POS. The system
iz driven off of the Sodexo Master Item List, each business unit is given a unit level list which is a subset of the
Master item list. All items that are marketed through a business unit must exist on the master item list and all new
items must be approved prior to use.

There are two main types of items:
Retail products with manufacturer UPC codes

a. Retail items must be added to a unit item list
b. When added to one unit retail items are added to all units within the site
. Retail items are added my scanning the barcode off of the product into the unit item list interface

Made to Order products with Sodexo generated barcodes

a. Made to order items must be added to each unit within the site individually

b. Adding items to & unit is completed by dragging items from the master item list to the target unit
item list.

ltem Harmony 1.5
Admin Manual

This guide outlines all of the main Admin-related ltem Harmony functions.

23/10/2013
Version: 1.5
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Item Harmony Functions

" Welcome
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Welcome to Halo Item Harmony
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Halo Item Harmony allows you to configure the products that you sell in Halo Secure Web Based POS. The system
is driven off of the Sodexo Master Item List, each business unit is given a unit level list which is a subset of the

Master item list. All items that are marketed through a business unit must exist on the master item list and all new
iterns must be approved prior to use.

There are two main types of items:
Retail products with manufacturer UPC codes

Made to Order prod with Sod il ted barcodes

a. Retail items must be added to a unit item list
b. When added to one unit retail items are added to all units within the site
c. Retail items are added my scanning the barcode off of the product into the unit item list interface

a. Made to order items must be added to each unit within the site individually

b. Adding items to a unitis completed by dragging items from the master item list to the target unit
item list.

6

Halo tool bar tab: Allows you to launch the ltem Harmony window.

Windows tab: Allows you to launch hidden windows.

Item Harmony tab: Allows you to launch the Master Item List.

Settings: Allows you to change your password and request for ltem Harmony assistance.
Window Options:

Square = sending the window behind.
Triangle= minimizing the window.
X= closing the window.

Expand/Decrease Window: Allows you to expand and/or decrease the window size. (Simply
hold left-click and drag outwards and/or inwards)

Window: Allows you to change options on the current window you have open. Options include
Shade Window, Send Window to Back, Smart Resize, Hide Window, and Close Window.
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Store Location Actions
About This Store

About This Store opens a window with information on the Store currently opened. From here you can
change several options including Tax Region and if the Store is allowed to Broadcast or not. This
Broadcast option is for a company with many stores who want to limit how many of their locations are
able to Broadcast items.

Request New ltem

Request New Item allows you to request a new item that is not listed on the Master ltem List.
**Please reach out to the Sodexo Item Harmony team for assistance**

Submit for Validation

Submit for Validation sends an email to the Sodexo ltem Harmony team, requesting validation for not
validated items. (For information, go to Submit for Validation).

Broadcast All/Selected

Broadcast All/Selected allows you to transfer items from one unit to 1 or more units. (For information, go
to Broadcast All/Selected).

Export to Excel

Allows you to export only Validated items onto an excel sheet.

About This Store |

Request New Item  ctrl + shift + N

Broadcast All..

Export To Excel
Price-o-matic
Modifier Options...
Sub-Menu Options...
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Building a Menu — Following 6 Steps
Step 1: Open Master Item List and Open Store Location

The Master Item List is Sodexo’s Central Database of items that is sold in North America.
This Master List is used to find items to input into your own store location.
The Local Store Location is your location’s database of menu items.

Master Item List Open Store Locations

# jm} -~ 25
Welcome to Halo Item Harmony
Mode: OR  ~
Halo Item Harmony allows you to configure the products that you sell in Halo Secure Web Based POS. The system
is driven off of the Sodexo Master Item List, each business unit is given & unit level list which is a subset of the Sub Category 0
Master item lst. Al items that are marketed through 2 business unit must exist on the master item list and all new AFC Sushi-Beverage '« AFCS-Appetizer
items must be approved prior to use. AFC SushiFoad [£| AFCS-Entree =
e AFC Sushi-Retail AFCS-Grocery
AnW-Beverage AFCS-Merchandise
Retail products with manufacturer UPC codes AnW-Food AFCS-Salads
a. Retailitems must be added to 3 unit item list Asia 9 -Food AFCS-Side
b. When added to one unit retailtems are added to al units within the site :“"”9 :""‘SS'EE"?EQS :ggg':"“;’
. Retailitems are added my scanning the barcode off of the product into the unit item list interface plie Piies; 00 S
Baja Fresh - Food Annies-Beverage-Cold
Made to Order products with Sodexo generated barcodes Blimpies-Food Annies-Beverage-Froz
a. Made to order items must be added to each unit within the site individually Bluestown - Food Annies-Beverage-Hot
b. Addingitems to a unit is completed by dragging items from the master item list to the target unit Brioche Doree-Beverage Annies-Food-Bakery
Al Brioche Doree-Food - AW-Bev-Cold !
Submissions for validations made by Spm ET from the current database will be active “ProductCode A "Category “Sub Categery *Sub-Menus *Item Name *Barcodes/Keyw.
on your terminal the next business day. News item requests will be reviewed within SDX10032 Starbucks-Bev... Sterbucks- Es... Espresso House Latte 160z 40200010032
24 hours and may take up to 2 business days to appear on your terminal. SDX10034 Taco Bel-Food ~ TACOBL-Entree  Taco Bell Tbx Side Of Rice 40200010034
) SDX10038 SDX-Food SDX-Res-Dinng ~ Res Dining Gournet Dinner 40200010038
Important Notice: : - SDX10040 SDX-Food SDX-ResDining  Appetizer, Res. . Specil Event. 40200010040
All HP 2D barcode readers (model: HPBW868AA) require a configuration update. SDXL0D41 Starbucks-Bev... Starbucks - Es.. Espresso TALL Americano 12 Oz 40200010041
Please click here to get instruction on how to perform the update. SDX10042 Starbucks-Bev_. Starbucks- Es_. Espresso GRANDE Americano 16 0z 40200010042
SDX10043 Starbucks-Bev... Starbucks-Es.. Espresso VENTI Americano 20 Oz 40200010043
SDX10044 Starbucks-Bev... Starbucks - Es. Esprasso TALL Cappucino 12 0z 40200010044
Get Started With Our Tutorial Videos: SDXL0045 Starbucks-Bev... Starbucks-Es.. Espresso GRANDE Cappucino 16 0 40200010045
SDX10046 Starbucks-Bev... Starbucks - Es. Esprasso 'VENTI Cappucino 20 0z 40200010046
. Introducion to =— Enter Retai Select Made to SDX10047 Starbucks-Bev... Starbucks-Es.. Espresso TALL Carmel Macchiato 12 0z 40200010047
Haloltem o —| Products and Order Products SDX10048 Starbucks-Bev... Starbucks- Es... Espresso GRANDE Carmel Macchiato 16 0z 40200010048
mony (0:50) Prices (1; - SDX10049 Starbucks-Bev... Starbucks- Es... Espresso VENTI Carmel Macchizto 20 0z 40200010049
b SEES g e s SDX1005 SDX-Beverage SDX- Bottled Beverages Dasani H20 200z 499770
SDXL0050 Starbucks-Bev... Starbucks- Tea Tea TALL Chai Latte 12 0z 40200010050
SDY10051 Srarhicke-Ray Starhicks - Tea  Tea GRANDF Chai latte 16 07 40200010051
Open Master Item List < Il |
0 of 48847 selacted

Step 2: Adding New ltems
Searching for ltems

1. Search Bar- Type in the ltem Name, Product Code, Barcode, or Recipe Number along with a
search Mode.

2. Category- Search within a Specialty Category by left-clicking a selection.

3. Sub-Category- Search by Sub-Category in the Specialty Category.

AFC Sushi-Beverage = AFCS-Appetizer

AFC Sushi-Food |=| AFCS-Entree =]
AFC Sushi-Retail AFCS-Grocery

AnW-Beverage AFCS-Merchandise

AnW-Food AFCS-Salads

Asia 9-Food AFCS-Side

Auntie Annies-Beverage AFCS-Soup

Auntie Annies-Food AFCS-Sushi

Baja Fresh - Food Annies-Beverage-Cold

Blimpies-Food Annies-Beverage-Froz

Bluestown - Food Annies-Beverage-Hot

Brioche Doree-Beverage Annies-Food-Bakery

Brioche Doree-Food - AW-Bev-Cold o
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Using Search

The Mode button drop-down to the right of the Search button facilitates searching for specific items. It has
three choices in the drop-down list: OR, AND, or EXACT. The default is OR.

AND - Both words in the search. (Caesar salad, salad Caesar etc)
EXACT — All words in the search exactly as typed.
OR — Any words in the search.

Using this search Mode is not case sensitive so it returns both upper and lower case results. The Mode
drop-down list has also been added to the Store Window, for the same additional search options.

Using the example “Caesar salad” you can see that the different options return a wide array of results.
Using OR always returns a very large search, AND yields a medium number of results, while using
EXACT always returns the smallest number of results.

et
w0001129¢
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Column Filters
Each column can be filtered by alphabetical order, by triple left-clicking the specific heading.

*Product Code *Category *Sub Catego

SDX42666 SDX-Food SDX-Entree <
SDX39512 SDX-Food SDX-Snacks (
SDX1845 SD¥-Food SOX-Gril Beef Clmichurri Burger £
SD¥5418 SDX-Food SDX-Entree Beef Chix Fried Steak <
SDX3013 SDX-Food SDX-Entree Beef CUcumber and Beef . ¢
SDX36883 El Cazo - Food  EC-Burritos Beef Faita Burrito <
SDX55819 SDX-Food SDX-Theme C._. §| Beef Faita Quesadila - In_. ¢
SDX43859 SDX-Food SDX-Kosher Beef Frinks [
SDX31266 SDX-Food SDX-Entree Beef Fritzokki <

Example: Notice the Beef items are all grouped together.

Divisional Item Prefix

CAM = Campus

CSS = Corporate Services

HC= Healthcare

No Prefix= Generic or non-division specific
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Customizing Columns
By right-clicking one of the columns, it allows you to add a new and/or remove columns from your view.

= *Sub Category *Sub-Menus *Medifier Groups =Item Name *Barcodes/Keywi... | *Minimu... *Default ... | *Default...
Barcodes/Keywords SDX-Gril Gril Burger Quesadila Style 40112009731 £0.00 £0.00 $1.70
| SDX-Dairy Dairy Yoplait Key Lime Yogurt 6oz 070470003214 $0.00 $0.00 $0.00
| v Brand/Category | SDX-Grocery  Grocery Nestle Hot Choc Mix 10 / .71z .. (050000111930 $0.00 £0.00 £0.00
| ¥ Button Text | SDX-Grocery Grocery Republic Of Tea Pilow Pack ( 6 .. 742676061925 £0.00 £0.00 £0.00
| v Category | SDX-Merchand... Merchandise Christrmas Clipper Lighter 091585001018 £0.00 £0.00 £0.00
I\/ T i I SDX-Candy Candy Lindor Truffles .40z 088174 $0.00 $0.00 $0.00
| | SDX-Candy Candy Christrmas Tree Peeps 1 1/80z 070970540394 $0.00 $0.00 $0.00
| v Default Cost I SDX-Candy Candy M And M Candy Filed Figurine .7._. 404870 £0.00 $0.00 $0.00
| v Default Paper Cost | SDX-Candy Candy Snowman Peeps 1 1/8oz 070970540387 $0.00 $0.00 $0.00
 Default Price | SDX-Candy Candy Reese's Christmas Tree 1.20z2 344730 $0.00 $0.00 $0.00
| SDX-5ushi Sushi Sushi Spicy Tuna Avocado Rol 6Ct 40112009720 $0.00 £0.00 $0.00
| v Item Name Bge  SDX-Beverage.. Beverages Cider Barista Hot Apple Pk 40112000719 £0.00 £0.00 £0.00
| v Minimum Price | SDX-5ushi Sushi Sushi Sipcy Salmon Avocado Roll.. 40112009718 $0.00 $0.00 $0.00
I + Modifier Groups | SDX-Sushi Sushi Sushi Avocado Roll 12Ct 40112009717 $0.00 £0.00 £0.00
| D | SDX-Bakery Bakery Donut Maple Bar W/Bacon 40112009716 £0.00 £0.00 £0.00
| NamesonDevice  Gge  spDX-BeerBott.. Beer Sam Adams Boston 08769251 $0.00 $0.00 $0.00
| v Notation | SD¥-5nacks snacks string Chez Ea 40112009714 $0.00 $0.00 $0.00
I + Product Code | SDX-Grocery Grocery Saralee English Muffins 8Ct.-160z 72945350151 $0.00 $0.00 $0.00
| | SDX-Grocery Grocery Saralee Honey Wheat Bagel 6Ct-... 72045350687 £0.00 £0.00 £0.00
| ProductiD I SDX-Grocery Grocery Saralee Plain Bagel 6Ct-220z 72945350663 $0.00 $0.00 $0.00
| v Recipe Number | SDX-Grocery Grocery Saralee Blueberry Bagel 6Ct-220z 72945350694 $0.00 £0.00 £0.00
Requested By | SDX-Grocery Grocery Saralee Multigrain Loaf 240z 72945601581 £0.00 £0.00 £0.00
s | SDX-Breakfast  Breakfast Sausage Patty 2Ct 40112009708 $0.00 $0.00 $0.00
v Sie jod  G155-Breakfast Breakfast 155 Brkfst Frizzled Ham 40112009707 $0.00 $0.00 $0.42
¥ Sub Category jod  G155-Gril Gril 155 GrlHam and Chez 40112009706 $0.00 $0.00 £0.80
I v Sub-Menus I SDX-Breakfast ~ Breakfast Hasbrown Patty 2oz 40112009705 $0.00 $0.00 $0.00
| v b . Tl e ey An14nnanDna sn nn P an An

4 I] o Uaﬁrlatw‘lv L T |

Size Column and Unit Type

The Size column has been changed so that it now has an approved set of units accessed through a drop-
down list when you select an item’s size. The format for the size column is now <numeric> <unit> so for
example 16 oz.

*Bran = *Size *Recipe Mumber *Notation
it oz -

Taco bell

Specil

Buffet Style All You Can Eat
| cl T2 I Previously the Size column was a text field where anything could be entered so now

A Youcm st | oepoen .| any new entries use this formatted unit drop-down, and any old items already listed
oz erac can be changed by double-clicking the Size column.

12 0z pint

2 01 mon || lmmsdicsmeny se | meemwesr: |f you clicked the item “Buffet Style” in the example
1 Starbucks 16 0z y . e .

e ok Taco bel a we used earlier, then it is not an approved unit type
ex pound : - [

210 | RN | 3| | and will open as a blank.

16 0z o Starbucks 16 0z
7Eram

g
of 48847 selected | 4oo0n - . e .
Wiach If the current unit is close to any on the formatted list, then it is automatically changed
- =1 when you open the size field, or it ends up being blank so you can manually change

the unit type for that entry.
The Store Window has the same size column unit changes.

Moving Columns
Left-click and hold the dot next to the column heading then drag the column to a new preferred position.

s :Em Name
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Adding ltems
There are 2 ways to add items into the Local Database:
Drag and Drop

1. Left-click ltem(s).
2. Mouse over the circle (far left of the item).

SDX10032 Starbucks-Bev... Starbucks - Es.. House Latte 160z 40200010032

> SDX10034 Taco Bel-Food  TACOBL-Entree  Thx Side Of Rice 40200010034 $0.00 $0.00
3D¥10038 SDX-Food SDX-Res-Dining  Goumet Dinner 40200010038 $0.00 $0.00
SOX10040 SDX-Food SDX-Res-Dining  Special Event 40200010040 $0.00 $0.00

SDX10041 Starbucks-Bev... Starbucks - Es...  TALL Americano 12 0z 40200010041
SDX10042 Starbucks-Bev... s... GRANDE Americano 16 Oz 40200010042 $0.00 £0.00
SDX10043 Starbucks-Bev... Starbucks - Es... VENTI Americano 20 Oz 40200010043
SDX10044 Starbucks-Bev... Starbucks - Es... TALL Cappucino 12 Oz 40200010044 £0.00 £0.00 £0.3C

3. Hold the left click (For multiple items, please pick 1 highlighted circle).
4. Drag and Drop into Local Database.

Configuring ltem Display Names

The Display Name sub-editor of the Add Menu Item and Add/Change Menu Item editors has the
following optional names: Local Name, Kitchen Name and Mobile Name. Clicking in the Display Names
column opens this sub-editor:

Dispiay Names ¥ “Fricz Cost *Button Text *Button !
Iname3, knam... £3.45 £0.00 London Fog V... Active

Display Name

n
v
e
2
v

remain unchanged, but the additional Display Name values allow you to override what is
printed/displayed to staff and customers depending on where those items are outputted.

See the table below for examples.

Local Name The item name that is displayed on a customer receipt and onscreen for cashiers
(in the tab/check area).

Kitchen Name The item name that is displayed on a kitchen (remote) printer.
Mobile Name The item name that is displayed in the Vivonet Mobile App, at participating
locations.
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Scan Items with a Barcode into Item Harmony (w/Scanner)

1. (Local Database) left-click the Barcode box.
2. Connect Scanner to computer.
3. Scan Barcode on the item.

Store Window, - O+ X

Quick-Add Retail kems =

How would you fike to add items?
@ Scan barcodes and add prices
This allows you to scan an item and the system will prompt for price, This is handy if you are reading the prices off of the shelf while scanning.

Scan barcodes and add prices later

This allows you to quickly scan allitems and then work in the datzl g vou are scanning items in the office and need to look up prices later

Barcode: 40200010032
Price:

“Validate Status & |*Barcode “Item Name “Price “Advanced Prices | *Cost “Button _*Bution Text “Sub-Menus “Modifier Groups __ *Category “Sub Category. “Date Added

Validated 40111002944 Fresh Fruit Cup Grapes $4.24 No $1.97 Yes Frsh Fruit Cup Grab And Go SDX-Food SDX-GrabandGo  May 15th, 2012 12:42: «

Validated 40111002955 Fresh Green Apples $1.29 MNo $0.00 Yes Fresh Green A_. Snacks SDX-Food SDX-5nacks May 15th, 2012 12:42:[=|

Validated 40111002956 Fresh Red Apples $1.29 No $0.00 Yes Fresh Red Ap Snacks SDX-Food SDX-Snacks May 15th, 2012 12:42:

Validated 40111003023 Side Egg Roll $1.24 No $0.46 Yes Side Egg Roll Entree SDX-Food SDX-Entree May 15th, 2012 12:42:
REMINDERS:

Add prices for scanned items.
Double-check prices for ALL items on your menu (Drag and Drop items).

Barcode Variations during Input to avoid Duplication

Depending on the handheld scanner manufacturer (for example, PartnerTech vs. HP) used at the Halo
Point of Sale; the scanner can be pre-configured to scan and output a 6-digit, 8-digit, or 12-digit barcode
by default.

On the Welcome to Item Harmony screen it outlines configuration for specific barcode readers:

Important Notice:
All HP 2D barcode readers (model: HPBW868AA) require a configuration update.
Please click here to get instruction on how to perform the update.

You were able to scan a barcode and create a duplicate item as Item Harmony incorrectly believed the
item to be unique. The scanned item (name) may already exist in the database but the barcode is simply
not recognized in this instance since only one of the variants exists in the ltem Harmony data.

When Item Harmony detects a barcode input of any length other than 6, 8 or 12 digits, a message
dialogue is now displayed informing you that the handheld scanner is not configured to a standard
barcode length format and suggests re-configuring it. You can then either continue or cancel the item
entry into the Iltem Harmony database.

“A <digit #>digit barcode has been detected. ltem Harmony expects a 6, 8 or 12 digit barcode, which are
UPC-A / UPC-E standard lengths.

If you have manually entered this item, and believe the <digit #>-digit barcode is correct, click "Create
Item" to continue.

If you have scanned this item, please re-configure your scanner to output a 6, 8 or 12 digit barcode and
try adding this item again.”
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For all new items being entered into Item Harmony, all applicable barcode variations are now auto-
generated and logged against the new item (or an existing item, if an item “match” is detected in the
existing ltem Harmony database) and prevents duplicate items from being introduced into the database.
Requesting a New ltem

If the item is not in the Master ltem List, a request a new item box is displayed.

Add Item

MName: Joel Basart

Date: August 28th, 2012

Barcode: EE}ZED_D_‘I_D_EBZ

Product Name: [E)Ty_Roasted Peanuts
Brand: |Skippy

Size: 16 3 oz >

Recipe Mumber: !

Price: $289
Cost: 5[1.40
[ cancel |[ Add |

**Please enter all information and be as detailed as possible**
Example:

*Remember to add Brand & Size to the request*

**All new menu item requests should include a recipe number**

Category Specific Generic
S Three Bean Chili 12 oz Soup — Small Soup recipes must be identified
oup Three Bean Chili 16 oz Soup— Large by recipe and size
B kf t Ham Egg And Cheese Bagel Breakfast Sandwich Note.ft.helngrelillen‘tsm th.e
reakras Vegetable Frittata Omelet Omelet spectlic example vs. none in
the generic
Sausage Links 20z Sausage Note the portions in the
Breakfast Bacon 1slice Bacon specific example vs. nonein
1 Pancake Pancakes the generic
Sandwich Turkey Note the ingredientsin the
Basic Deli Sandwich Roast Beef Deli Sandwich specific example vs. nonein
Etc. the generic
Grill Combo (Spec —discount button) .
Combos Add Combo w. Fountain Bevand Combo ieCanmiEm e o

. MODIFIER or/ Discount
Fries

Red, White and Blueberry Parfait

Simplv to Go Vanilla Pudding Snack Cup
Chocolate Pudding Parfait

Note the ingredients and
portion in the specific example
vs. none in the generic

Parfait
Pudding

10
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Step 3: Editing Pricing and Buttons

By double left-clicking the Price, Cost or Button, it allows you to edit the item. Once the change is
made, click outside the blue box in order to save the changes.

Price

*Item Name *Barcodes/Keyw... | *Minimum Price | *Default Price *Default Cost *Brand/Category *Size *Validated *Button Text
House Latte 1607 40200010032 £0.00 $4.00 $0.38 Starbucks 16 0z Validated House Latte
Thx Side Of Rice 40200010034 £0.00 £0.00 $£0.15 Taco bel 4 0z Validated  Side Of Rice
Special Event 40200010040 £0.00 £0.00 £0.00 Buffet Style Al You Can Eat  Valdated  Special Event

Cost

*Adding a cost allows you to track cost in Enterprise Manager reports*

*Item Name *Barcodes/Keyw... | *Minimum Price | *Default Price * Default Cogt *Brand/Category *Size *Validated *Button Text
House Latte 160z 40200010032 £0.00 £4.00 £0.38 Starbucks Validated House Latte
Thx Side Of Rice 40200010034 £0.00 £0.00 £0.15 Taco bell 40z Validated  Side Of Rice

Special Event 40200010040 £0.00 £0.00 $0.00 Buffet Style Al You Can Eat  Validated  Special Event

Button Status
*Turning the Button Status column to Active enables the button on the register*

*Button Texd

*Start Date *End Date
Coffee Traveler 2013-01-13
London Fog Tall| Active 2013-01-13
London Fog G... i 2013-01-13
London Fog V... 2013-01-13
Feature Grande 2013-01-13
Feature Venti 2013-01-13

The Button Status column has a dynamically-computed status that uses one of the following four values,
computed at load time:

e Inactive — if the item has no start date (for example, it is disabled).

e Upcoming — if the start date is in the future.

e Active —if the current date matches the start date, or is in between the start and end date.

e Active (Scheduled) — if the end date is currently in the past, but the item is scheduled for
recurring activation on a weekly basis.

If you click the Button Status column then the Schedule Editor opens where you can apply these
different statuses to the item:

*Button Status *Start Date *End Date
Inactive
Upcoming 2013-01-31 2013-02-28
Active 2013-01-13
Active (Scheduled) 2013-01-13 2013-02-28
Active 2013-01-13

Tips
ALL bar-coded items should have the button turned Off.

Menu Cycle Items can be turned on/off weekly and/or daily.

**Note: Items that are validated require the changes to be completed (for example, turning on/off
buttons) by 5:00pm EST, in order to have the changes display on the register for the next day** (For
more information, go to Daily Exports)
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Button Text
*Button Text reflects what is displayed on the register*

*Item Name *Barcodes/Keyw... | *Minimum Price | *Default Price *Default Cost *Brand/Category *Size *Validated *Button Tesxdt
House Latte 160z
Thx Side Of Rice 40200010034 £0.00 £0.00 £0.15 Taco bel 40z Validated ide Of Rice
Special Event 40200010040 £0.00 £0.00 $0.00 Buffet Style All You Can Eat  Validated  Special Event
Tip

Removing unnecessary letters/pre-fixes ensure that the buttons are easier to read for your cashiers.

Example: Changing Sbux Coff Rostd to Starbucks Rst 120z.
|
| (Sbux Coff Rostd )|

Sbux Coff Rostd

-
aVY L

Sbux Coff Rostd

- -
I &WE

100Z

Example: Removing divisional prefixes CSS- STG- Strwbrry Nd to STG Strawberry Nd.

CSS:STG-Vnill
| Puddin

Button Scheduling

The button scheduling system allows you to activate or inactivate buttons on a daily or weekly schedule.
You can schedule date-based button changes, on the Halo POS touch screen, to accommodate items
that should only be available on certain days.

From the Store window, clicking the Button Status, Start Date, or End Date columns opens the
Schedule Editor:

Schedule Editor

Ttem: < Coca Cola

This item will not currently appear on the terminal. Click "Start On" to set a start date for the ftem.

| strton |

Repeateach Day =~ .

Cancel || Save

12
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1.

on the POS Terminal.

Click the Start On button to enable the calendar and select a start date for this button to display

The item will appear every day starting Thursday, January 31, 2013.

| Starton

JANUARY 2013

« <
sun mon
6 7,
3 || 14
20 || 21
27 || 28

Repeat each

2. Next click the End On button to select when this button should be de-activated

TODAY

tue wed thu

1
8
15
22

29

Day

2

g

i6

23

30

bl o

3

10

17

24

=t

fri

11

18

25

| End On |

»

sat

January 31, 2013

. If you do not want

an end date, then you just leave this section alone.

JANUARY 2013

TODAY

tue wed thu

1

8

15

22

Start On
« <
sun mon
= 7
13 14
20 21
27 28

29

Repeat each Day

2

3

10

17

JANUARY 2013
» > »

sat sun  mon tue wed thu fri sat

3. Select if the button should be repeated on a daily (Day) or weekly (Week) basis (day is default).

Repeat each Day n ;

Day

4. If you select Week then a bar next to the drop-down displays each day of the week and you click
the day you want the button to appear during the week (Sunday to Saturday).

13
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Repeat each Week - on[Su M Tu W Th F 5a|.

Step 4: Submit For Validation
Items that are marked Not Validated in the Validate Status column are not displayed on the register until
Validated.

Not Validated items happen when:

e Anew item is added to the local database.
e When making a change to a price.

e When making a change to cost.

e When a price is not added to an item.

To Submit for Validation go to the Actions Tab (in the Local Database); select Submit for Validation.
(You can do this for single and/or bulk validations)

X

Request Niw Item  «urd « shift + N fuick-dd Retail Rems S ————
1 ]
Submit for Valdation

How would you fike to add items?

= des and add prices
¥ ! U to scan 2n item and the system will prompt for price, This is handy if you are reading the prices off of the shelf while scanning,
Broadcast Seected... \des and add prices later
Broadcact AL U to quickly scan allitems and then wark in the data sheet view to add all prices later. This is handy if you are scanning items in the office and need to look up prices later,
]
Barcode: |40200010032
Export To Excel B
rice:

|

SYNCng Options... ]
M T |-price - Advanced Prices | +Cast -Button - Bution Text | Sub-Menus ~Modifier Groups __| - Category |Sub Category. ~Date Added

Cup Grapes $4.24 No $1.97 Yes Frsh Frutt Cup ... Grab And Go SDX-Food SDX-GrabandGo  May 15th, 2012 12:42: »
Dedete Ttem n Applas $1.20 Mo $0.00 Yes Fresh Green A_. Snacks SDX-Food SDX-Snacks May 15th, 2012 12:42:|=|
Vailldley UL T IOUZ900 FresiT e Apples $1.29 No $0.00 Yes Fresh Red Ap..  Snacks SDX-Food SDX-Snacks May 15th, 2012 12:
Validated 40111003023 Side Egg Roll $1.24 No $0.46 Yes Side Egg Roll Entree SDX-Food SDX-Entree May 15th, 2012 12:42:

**This needs to be done by 5:00pm EST, for the changes to take effect the next day in your Terminals**
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Step 5: Broadcast All/Selected (Optional)

Locations that have multiple registers will need to do a Broadcast All, to have all the Registers match.

Broadcast All

In the Actions tab, select Broadcast All.

Select Register(s) (hold CTRL to select multiple Registers)
Check off the Empty store before broadcasting box

4. Click Broadcast.

wmn =

Important Note: Empty Store before Broadcasting guarantees that all menu updates from your primary
menu (for example, Café 1), are broadcasted to the multiple registers.

Destination Stores

Lower Caf 2 (545 items) -
Lower Caf 3 (545 items)

Lower Caf 4 (545 items)
Mongrill (61 items)

m

Seasons 2 (31 items)
The Mad Falcon 1263 items) i
The Mad Falcon 2 (263 items) i

Empty store before broadcasting

.1 | cancel | |Broadcast|

Broadcast Selected

Highlight the selected items that need to be Broadcasted
In the Actions tab, select Broadcast Select.

Select Register(s) (hold CTRL to select multiple Registers)
Click Broadcast Selected.

Step 6: Daily Export (Automatic)

Daily Exports automatically run after 5:00pm EST daily. This process transfers all your updated
changes from ltem Harmony into all your terminals to effect the next day in your terminals.

powpn~

Changes include:

e |tem Prices

e ltem Cost

e Buttons ON/OFF

e Button Text

e New item on the menu

15
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Mapping a Sub-Menu to a Sub-Category

Sub-Menu Column

On either the Master List or the Profit Center list, right-click anywhere on the column headers of the table,
and a menu appears listing the available columns to view.

The Sub-Menus column should be visible in the list. If it is not, then it is disabled and must be turned on.

Filters

Category (] Sub Category [ x]

AFC Sushi-Beverage «~ AFCS-Appetizer -
AFC Sushi-Food |£| AFCS-Entree =
AFC Sushi-Retail AFCS-Grocery

AnW-Beverage AFCS-Merchandise

AnW-Food AFCS-Salads

Asia 9-Food AFCS-Side

Auntie Annies-Beverage AFCS-Soup

Auntie Annies-Food ~ ~ AFCS-Sushi 1=
® SDX1018 SDX-Beverage SDX-Beverage... Fuze Green Tea 18.5 0z 080793805853 $0.00 $0.00 $1.19 $0.00 Coke -
SDX10180 SDX¥-Food SDX-Frozen Cookie Sandwich 077567018083 $0.00 $0.00 30.00 $0.00 goodhumor

SDX10181 SDX-Food SDX-Frozen Mrs. Fields 077567004895 $0.00 $0.00 $0.00 $0.00 Breyers

® 5DX10182 SD¥-Food SDX-Frozen Premium Ice Cream Bar 077567028655 $0.00 $0.00 $0.00 Good Humor
SDX10183 SDX-Beverage SDX- Bottled ... Aquafina 120z 012000025754 $0.00 $0.00 $0.00 $0.00 Pepsi
SDX10185 SDX-Beverage SDX-Beverage... Suburban Pinnapple Soda 012000020452 $0.00 $0.00 $0.00 $0.00 240z
SDX10186 SDX¥-Beverage SDX-Beverage. . Suburban Golden Ginger . 012000020438 $0.00 $0.00 $0.00 $0.00 2407
SDX10187 SDX-Beverage SDX-Beverage... Suburban Almond Smash 012000020414 $0.00 $0.00 $0.00 $0.00 240z
SDX10188 SD¥-Beverage. SDX-ACH-Wine  Sutter Home Moscato 850162 $0.00 $0.00 $0.00 $0.00

SDX10189 SDX-Beverage. SDX-ACH-Wine  White Zinfandel 850092 $0.00 $0.00 $0.00 $0.00

< n | b
2 of 36870 selected

Double-click the Sub-Menus column for the item you want to edit, and a selection panel appears with
checkboxes for all the Sub-Menus you want to add.

Filters Open Store Locations

Category (] Sub Category [ x]

AFC Sushi-Beverage » AFCS-Appetizer -
AFC Sushi-Food [£| AFCS-Entree =
AFC Sushi-Retail AFCS-Gracery

AnW-Beverage AFCS-Merchandise

AnW-Food AFCS-Salads

Asia 9-Food AFCS-Side

Auntie Annies-Beverage AFCS-Soup

Auntie Annies-Food = AFCS-Sushi =

® SDX1018 SDX-Beverage .. Fuze Green Tea 18.5 0z 080793805853 £0.00 $0.00 £0.00 Coke
5DX10180 SDX-Food s Cookie Sandwich 077567018083 $0.00 $0.00 $0.00 $0.00 goodhumor =
SDX10181 SDX-Food ‘ Mrs. Fields 077567004895 50.00 $0.00 $0.00 $0.00 Breyers

50X10182 SDX-Food ¢ DX-Frozen Premium Ice Cream Bar 077567028655 Good Humar
SDX10183 SDX-Beverage 3 DX- Bottled ... Aquafing 120z 012000025754 $0.00 $0.00 $0.00 $0.00 Pepsi
SDX10185 SDX-Beverage D¥-Beverage . Suburban Pinnapple Soda 012000020452 $0.00 $0.00 $0.00 $0.00 2407
SDX10186 SDX-Beverage DX-Beverage... Suburban Golden Ginger ... 012000020438 $0.00 $0.00 $0.00 $0.00 240z
SDX10187 SDX-Beverage DX-Beverage... Suburban Almond Smash 012000020414 $0.00 $0.00 $0.00 $0.00 240z
SDx10188 SDX-Beverage. . DX-ACH-Wine  Sutter Home Moscato 850162 $0.00 $0.00 $0.00 $0.00
SDX10189 SDX-Beverage.. DX-ACH-Wine  White Zinfandel 850092 $0.00 $0.00 $0.00 $0.00
< 1l | »
vJ 2 of 36870 selected
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Check the Sub-Menus where you want the item to display.

er Item List

=0

‘ . Search » i

Categary

AFC Sushi-Beverage
AFC Sushi-Food

AFC Sushi-Retail
AnW-Beverage
AnW-Food
Asia9-Food

Auntie Annies-Beverage
Auntie Annies-Food

X

Open Store Locations

Filters:

l

(=]
» AFCS-Appetizer
[£| AFCS-Entree
AFCS-Grocery
AFCS-Merchandise

Sub Category

s

@ 5DX1018
5DX10180
5D0X10181

SDX-Beverage
SDX-Food
SDX-Food

__Fuze Green Tea 18.5 0z

Cookie Sandwich
Mrs. Fields

AFCS-Salads

AFCS-Side

AFCS-Soup

~ AFCS-Sushi -
Barcodes/Keyw...  *Minimu... |*Defsult.. *Default..  *Defauk.. * |*Saze *Recipe Number =Nt
080793805853 $0.00 Coke f=

077567018083
077567004895

£0.00
$0.00

£0.00
$0.00

£0.00
£0.00

£0.00
£0.00

goodhumor
Breyers

5DX10182 SDX-Food Premium Ice Cream Bar 077567028655 $0.00 $0.00 $0.00 $0.00 Good Humor
SDX10183 SDX-Beverage SpX- Bottled ...  Aquafina 120z 012000025754 $0.00 $0.00 $0.00 $0.00 Pepsi
SDX10185 SDX-Beverage SpX-Beverage . Suburban Pinnapple Soda 012000020452 $0.00 $0.00 $0.00 $0.00 2407
SDX10186 SDX-Beverage SpX-Beverage... Suburban Golden Ginger ... 012000020438 $0.00 $0.00 $0.00 $0.00 240z
SDX10187 SDX-Beverage SpX-Beverage . Suburban Almond Smash 012000020414 $0.00 $0.00 $0.00 $0.00 2407
sDx10188 SDX-Beverage | SPX-ACH-Wine  Sutter Home Moscato 850162 $0.00 £0.00 £0.00 $0.00
5DX10189 SDX-Beverage | SPX-ACH-Wine  White Zinfandel 850092 $0.00 $0.00 $0.00 $0.00 i
< [ m | r
vj 2 of 36870 selected
~

Click anywhere on the screen outside the black checkbox panel to make it disappear and save your
changes. The Sub-Menu selection will be included as part of the menu configuration when Broadcast is
invoked.

Sub-Menus can be assigned to the items directly in a Profit Center.

*Tax Status *Button Text

@ Not Validated
Not Validated

Validated

*Barcode

40111001915
798744101199

40112008074

5TG- Nicoise Salad Cla._.
Velda LF-chocolate Mik

Egg Mog Latte 160z

Taxable
Taxable

| *Tax Rebate
If $4 or less
If $4 or less

If $4 or less

Qualified

Qualified

$2.00
$0.00

Ho

Yes

Mot Validated 40200010032,3 House Latte 160z Taxable If $4 or less  Qualified %5.55 No $0.38 Mo Starbucks
Mot Validated 40100002415 Cfa Mugget Tray-large Taxable If $4 or less Qualified $22.22 No $18.99 Mo Chik Fil A-
Mot Validated 40100003751 Cfa Chick-M-Strips Tra... Taxable If $4 or less  Qualified $22.22 No $21.97 Mo Chik Fil A-
Not Validated 40200010040 Special Event Taxable If 4 or less Qualified $1.55 No $0.00 Mo SDX-Food
Mot Validated 40200010062 Cookie Taxable If 44 or less  Qualified $1.99 No £0.69 Mo Starbucks

Egg Nog Latt...
Wheat Bagels

SDX¥-Food

SD¥-Food

Validated 40200010638 | R - |Bagel Wheat Taxable If $4 or less Qualified $64.00 No $0.00
Validated 40200010634 W = || Muffin Orange Taxable If $4 or less Quazlified $0.55 No $0.00 Yes Muffin Orange SDX-Food
Salad M
[l .5and Mods
it M 12 Inch Sub 1 .
- 2 of 10 selected

When adding a Sub-Menu to a Master List item, the new addition of that Sub-Menu will be automatically
propagated out to all the local list instances of that item.

If you remove a Sub-Menu from an item on the Master List it does not modify anything on any local list. If
you make modifications to a local list item, be those changes additions or removals of Sub-Menus, those
changes affect only that local list item.

If you remove a Sub-Menu from a local list item and from the corresponding Master List item, then add
this Sub-Menu back to the Master List item, this scenario is covered by the behavior described above
when adding a Sub-Menu to a Master List item.

The change is automatically pushed out to all corresponding local list items, including adding the Sub-
Menu back to the local list item.

It is important to understand this behavior in order to avoid confusion.
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Adding a Master Menu Item

When an item is added to the Master List, a sub-category must be selected and a sub-menu is
checked based on the selected sub-category.

The sub-menu column displays the sub-menu selected for the item including the default inherited
from the sub-category.

The sub-menu column drop-down displays a check mark to reflect all sub-menus currently
selected.

Additional sub-menus can be selected for this item from the sub-menu column.

You can change the settings inherited from the sub-category but need to have at least 1 sub-
menu selected. The last checked sub-menu selection cannot be unchecked.

All existing and new units that add the new item to their unit inherit these settings.

Modifying the Sub-menu Selection in Master ltem

The sub-menu selection of a master item can change if the sub-menu selected changes or if the
item is moved to a different sub-category.

If the sub-category is changed then the sub-menu associated with the old sub-category is deleted
and the new sub-menu that matches the sub-category is selected.

When there is a change to the master item, all subsequent additions to a unit inherit the revised
settings. However, all existing units preserve their existing settings.

Deleting the Master Iltem

When a master item is deleted, all existing unit level items at all locations are not deleted. The
master item is no longer available for the new location or new unit level item creation.
The removal of the associated unit level item is manually carried out by the unit level manager.

Unit Level Use Cases

Sub-menu Button Text Editor

1.

Select the Action menu for the Unit.

2. Selecting the Sub-menu Options brings up a dialog that allows the unit manger to define the

button text for 10 new sub-menus.

G

Request New Item ctrl + shift + N

Broadcast All...

Export To Excel
Price-o-matic
Syncing Options...
Modifier Options...
Sub-Menu Options...

18
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Defaults can be Custom Menu 1, Custom Menu 2, and Custom Menu 3 and so on. The editor allows
changing these names.

Custom Sub-menus

Choose your store's custom sub-menus. Each store
gets ten special sub-menus that can be customized as
needed to organize items on the terminal.

) Custom Menu 1
[ Custom Menu 2
) Custom Menu 3
) Custom Menu 4
[ Custom Menu 5
() Custom Menu 6
) Custom Menu 7
) Custom Menu 8
[ Custom Menu 9
) Custom Menu 10

[ Cancel | [ Save |

The editor does not permit deleting or adding more custom sub-menus.

Sub-menu Drop-down Selector

The sub-menu drop-down selector at the unit level is populated with the set of sub-menus as follows:

All currently selected (in use) sub-menus at the unit.

All sub-menus that have been used in the past 6 months at the unit even though they are not
currently selected.

All sub-menus that are currently defined for the item at the Master List.

There will be an additional 10 sub-menus available that are user-defined for each unit.

The sub-menu button text is defined in a separate editor.

Adding a Menu Item to Unit

Add from a master menu item and it inherits all settings of the master item including the sub-menu
selection(s) and button (yes/no). There is always 1 or more sub-menus defined in the Master List.

Changing a Sub-menu Selection on Item

Sub-menu selection setting is displayed to the user as Checked.

You can change the settings inherited from a Master item but need to have at least 1 sub-menu
selected. The last checked sub-menu selection cannot be unchecked.

You can change the button associated with the item to be Yes or No. However, the sub-menu
selections continue to be selected. There can be multiple sub-menus selected with no button
displayed.

A sub-menu can be selected when the button is set to No.

Hiding Sub-menu Button when all Buttons in Sub-menu are 'No’

If all item buttons for a particular sub-menu are set to No then the sub-menu button is hidden.

The validated items for the sub-menu work with the scanning feature at the Terminal.
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Hiding Sub-menu Button when At Least One Button in Sub-menu is set to ‘Yes’
If at least one button for a particular sub-menu is set to Yes then the sub-menu button is displayed.

Deleting Sub-menu Selection

When an item is deleted from the unit, the export/import script reflects the change in state for the item so
that it is deleted from all sub-menus along with the buttons on the Terminal.

Broadcasting Behavior for Custom Sub-menus
Broadcast has the following behavior:

e Each store's set of 10 custom sub-menus are never removed or affected by any broadcast
operation, even if the broadcast is set to "empty first".

e All of an item's custom sub-menus are cloned over to the destination stores as "hidden" custom
sub-menus that are not editable in that store's custom sub-menu interface, but will be selectable
in the drop-down sub-menu selector and appear like a "normal" sub-menu.

e Only those custom sub-menus that are actually being used by the items being broadcast are
cloned, not unused ones.

e [f a custom sub-menu with the same name already exists at the destination store (whether hidden
or not), the existing sub-menu and no duplicate is created.
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Duplicate Item Report

The Duplicate Item report lists all duplicate items currently in the database. It can be used to help remove
or merge these duplicate items. There are two main areas of the report, the Similar Product Names list
and the Similar Barcodes list.

Similar Product Names

Halo Item i ems Report
Jan1,2013to Jan 18, 2013

(Summary

* 13 similar product names in 3 groups
L * 10 similar barcodes in 2 groups

Similar Product Names

Product Name  ShortName  Product Code ProductID Date Added

155 Toast 155 Toast SDX7117 5655

Test5252 Test5252 SDX89323 83220 2013-01-16 14:27:24
Tossed Fsr Tossed SDX49073 48602 2011-03-03 18:19:51
Tossed Fsr Tossed SDX49187 48715 2011-03-05 21:17:13
Tossed Tossed SLD SDX51444 50710 2011-04-08 11-08:21
Tossed Sal Tossed SDX55343 53686 2011-06-03 12:49:45
Tossed Brk Tossed SDX55411 53754 2011-06-03 12:49:45
Tossed Ent Tossed SDX55496 53839 2011-06-03 12:49:45
Tossed Grl Tossed SDX55716 53972 2011-06-06 11:12:11

9 porential duplicates in this group.

Product Name  ShortName Product Code ProductID Date Added

Loganpricel Loganpricel SDX89324 83221 2013-01-17 15:08:46

Loganprice2 Loganprice2 SDX89325 83222 2013-01-17 15:10:20

2 potential duplicates in this group.

Product Name Short Name Product Code  ProductID Date Added
Mew England Clam Chowder MNw Englnd Clm Chowdr SDX42975 42937 2010-11-06 10:37:58
Mew England Clam Chowder MNw Englnd Clm Chowdr SDX89316 83213 2013-01-14 12:11:59

2 potential duplicates in this group.

Start and End Date - The duplicate item report is sent out using a start and end date.
The Start date must be specified, but can be run with no end date.

Summary - Totals of the report are at the top under the Summary.
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Similar Barcodes

Similar Barcodes

Barcode Product Name Short Name Product Code ProductIlD Date Added

111111 Item 1 tem 1 SDXEQ322 83219 2013-01-15 13:56:11
011111124127 Dove Beauty Body Wash 120z Dove Buty Body 120z SDX6395 3559

011111125056 Dave Exfoliating Body Wash Daov Exfaliting Wsh SDX34477 36285 2010-07-26 16:15:24

2 potential duplicates in this group.

Barcode Product Name Short Name Product Code ProductID Date Added

567028 Boston Clam Chowder Boston Clam Chowder  SDX89318 83215 2013-01-14 12:20:12
077567028747  Gdhmr Oreo Bar Gdhmr Oreo Bar SDX9035 8456

077567028754  Reeses Ic Bar 4oz Reeses Ic Bar 4oz SDX9490 8969

077567028655 Premium Ice Cream Bar ~ Prmium lc Crm Br SDX10182 23280 2009-12-15 13:41:09
077567028105 Captain America Captain America SDX64377 61967 2011-09-09 10:19:31
77756702874 Oreo Cookie lce Cream Oro Cooki lc Crm SDXe9648 66721 20011-12-27 11:24:09
7756702874 Oreo Ice Cream Crunch Oro lc Crm Crunch SDX75921 71993 2012-04-23 13:01:06
7 potential duplicares in this group.

Report Similar Product Name - Case insensitive list of all similar product names.

Barcode Comparison - Lists all barcodes the same or similar — barcode needs to be at least half of the
same numbers to be a match.
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Item Merging

Item merging is used for duplicate items that are found in the Duplicate ltem report to take the results of
that report and merge those items if necessary.

r

Master Item List
| Actions v O

Mode: R ~
H" Category X |'_‘

Exports k ~ AFCS-Appetizer
|=| AFCS-Entree

Set as Mod... AFCS-Grocery
T DEvETa g AFCS-Merchandise
AnW-Food AFCS-Salads
Asia 9-Food AFCS-Side
Auntie Annies-Beverage AFCS-Soup
Auntie Annies-Food AFCS-Sushi
Baja Fresh-Food Annies-Beverage-Co
Blimpies-Food Annies-Beverage-Frc
Bluestown - Food Annies-Beverage-Ho
Brioche Doree-Beverage Annies-Food-Bakery
Brioche Doree-Food ~ AW-Bev-Cold

A separate window opens allowing you to drag and drop your items into it and merge them.

Halo Item Harmony Item M

Item Merge
Drop Master Item Here

i

Drop Duplicate Items Here

Clear WindowfliChe ck For Conflicts

First you use the Duplicate Item Report to figure out your duplicates, and then merge them using this
window. Go into the Master List and drag the items to this merge window.

1. Open the Item Merge window.

2. From your Master List, drag your duplicate items and drop them into the ltem Merge window.
3. Click Check for Conflicts (this check occurs when you click Merge Items as well)

Check for Conflicts — Clicking this button checks to see if the dragged items are in use at the
store level — if they are, then it is not possible to merge them.

If conflict message is displayed then a list of stores using the item is included, along with the
number of times it is used (in red bubble). The export of the list is in .CSV format for easy access
to Excel.

Note: Is not possible to use the Merge Item button if there is a conflict and a warning screen is
displayed if that is the case.

4. Once your conflicts are resolved (or you do not have any conflicts) click the Merge Item button to
complete the merge.

When using barcodes the merge adds the barcodes to the item as it can have multiple barcodes.

Clear Window — Click this button to clear the contents of the window.
23




VIVONET

Modifier Management

The Modifier Manager window is accessed through the ltem Harmony menu drop-down list.

Modifier Manager. o_ - X
1 lterns Remove
~Group Name: 4 -Force -Ignore Price__|+# of Choices_|-Is Combo___|-Targst Systems
$1 Menu No Ignore Price  Until Closed Not Combo  POS
$1.75 Activation Fee Yes, Force Use Price 1 Is Combo POS
$2.95 Activation Fee Yes, Force Use Price 1 Is Combo POS
$3.95 Activation Fee Yes, Force Use Price 1 Is Combo POS
B .Tortila Qption No Use Price 1 Not Combo  POS
Master Item List | No Ignore Price 1 Not Combo  POS
i ] 12 In Add ons o Use Price  Until Closed Not Combo  Kiosk, Mobie, .
Modiffier Manager 12" Addons No Use Price Until Closed  Not Combo  POS
Concepts and Groups 12" Addons No UsePrice  UntilClosed Not Combo ~ POS
12in Add ons No Use Price Until Closed  Not Combo ~ POS
Enterprise Dashboard 120 Sandwich Yes, Force UsePrice 1 Not Combo  POS
L 12in SUB No Use Price Until Closed  Not Combo  POS
Pricing 12in Sub Options No Use Price  Until Closed Not Combo ~ POS
d . . 12inch Additions No Use Price Until Closed Not Commbo ~ POS
Administration 12pc Sauce Options No Ignore Price 4 Not Combo  POS
16in Pizza No Use Price 1 Not Combo  POS 2
REDOITS 2 WOW Sauce Options No Ignore Price 2 Not Combo  POS Options Remove
3 Choice Sides No Ignore Price 1 Not Combo  Moabile, POS
About Item Harmony 3 WOW Sauce Optians No Ignore Price 3 Not Combo  POS
. 3pc Sauce Options No Ignore Price 1 Not Combo ~ POS
«2+ Ttem Harmony Help 4 WOW Sauce Options Ho Ignare Price 4 Not Combo  POS
Spc Sauce Options No Ignore Price 2 Not Combo ~ POS
& tem Harmony Preferences 6 In Add ons Ho Use Price  Until Closed Not Combo  Kiosk, POS
6" Addons No Use Price Until Closed Not Combo ~ POS
- 6" Addons No Use Price Until Closed Not Combo ~ POS
Hide Ttem Harmony crl +H 6in Add ons Mo Use Price Unti Closed Not Combo ~ POS
N 6in Sandwich Yes, Force Use Price 1 Not Combo  POS
Hide Others ctrl + alt +H 6In SUB Yes, Force Use Price 1 Not Combo  POS
6In SUB Yes, Force Use Price 1 Not Combo  POS
Shaw Al 6in SUB No Use Price Until Closed Not Combo ~ POS
6in Sub Options Hao Use Price  Until Closed Not Combo ~ POS
Quit Ttem Harmony cirl + alt +Q Ginch Addicions Ho Use Price Until Closed Not Combo  POS - .
From the Modifier Manager Panel you can:
e Add a modifier group and enter options or change them.
e List the items in each group.
e Change the order in the options pane.
e Change the Target System for each entry.
Add Modifier Group
[ Manager = . 4
Ud Add Modifier Group Items | Remove |
SLM Name: |
enu -
$1.75 Activation Fee No Is Forced: il
$2 95 Activation Fee Mo Ignare Price: [
$3.95 Activation Fee Mo Number of Choices: 1
.Cheese Options Yes, Force e ]
.Salsa Options Yes, Force =
-Tortila Options Yes, Force Add
12 In Add ons Yes, Force
12 In Add ons Yes, Force |
12" Addons Yes, Force  Use Price Until Closed Wot Combo
12in Sandwich No Use Price 1 Not Combo
12inch Additions Yes, Force  Use Price Until Closed Mot Combo
12pc Sauce Options Yes, Force Ignore Price 4 Not Combo
16in Pizza Yes, Force Use Price 1 Not Combo
2 WOW Sauce Options Yes, Force Ignore Price 2 Not Combo
3 Choice Sides Yes, Force Ignore Price 1 Not Combo
3 WOW Sauce Options Yes, Force Ignore Price 3 Not Combo
3pc Sauce Options Yes, Force Ignore Price 1 Not Combo % Remove l
4 WOW Sauce Options Yes, Force Ignore Price 4 Not Combo
Spc Sauce Options Yes, Force Ignore Price 2 Not Combo
6 In Add ons Yes, Force Use Price Unti Closed Not Combo
6 In Add ons Yes, Force  Use Price Until Closed Not Combo
6" Addons Yes, Force  Use Price Unti Closed Not Combo
&in Sandwich No Use Price 1 Not Combo
6In SUB No Use Price 1 Mot Combo
&ln suB No Use Price 1 Not Combo
6inch Additions Yes, Force  Use Price Unti Closed Not Combo
6pc Sauce Options Yes, Force  Ignore Price 2 Not Combo
9pc Sauce Options Yes, Force Ignore Price 3 Not Combo
Add 1 topping Yes, Force  Use Price 1 Not Combo
Add 2 topping Yes, Force  Use Price 2 Not Combo
Add a Shot Yes, Force  Use Price until Closed  Not Combo
Add Halal Yes, Force  Use Price 1 Not Combo
Add Sides Yes, Force  Use Price Until Closed  Not Combo e
o . S = s -

From the Add Modifier Group window you can enter all details about the Modifier Group such as Name,
Is Forced, Ignore Price, Number of Choices, and Combo that correspond to the columns in the
Modifier Manager window.
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Note: There is also a Modifier button on the Store window that takes you to the same Modifier Manager

Panel.

If you have more than one store open then you can see all the modifiers for those stores (double-click to

open).

List Items in Modifier Groups

$1 Menu

$1.75 Activation Fee
$2.05 Activation Fee
$3.05 Activation Fee
.Cheese Options
.Salsa Options
.Tortila Options

12 In Add ons

12 In Add ons

12" Addons

12in Sandwich
12inch Additions
12pc Sauce Options
16in Pizza

2 WOW Sauce Options
3 Choice Sides

3 WOW Sauce Options
3pc Sauce Options
4 WOW Sauce Options
5pc Sauce Options
6 1n Add ons

6 In Add ons

6" Addons

6in Sandwich

6In SUB

6In 5UB

6inch Additions

6pc Sauce Options
9pc Sauce Options
Add 1 topping

Add 2 topping

Add a Shot

Add Halal

Add Sides

Modifier Groups

+Force sgnore Price_|=# of Choices
Yes, Force Ignore Price  Until Closed
No Use Price
No Use Price 3
No Use Price 1
Yes, Force UsePrice 1
Yes, Force UsePrice 1

Yes, Force UsePrice 1
Yes, Force UsePrice  Until Closed
Yes, Force UsePrice  Until Closed
Yes, Force UsePrice  Until Closed
Ho UsePrice 1
Yes, Force UsePrice  Until Closed
Yes, Force Ignore Price 4
Yes, Force UsePrice 1
Yes, Force Ignore Price 2
Yes, Force lgnore Price 1
Yes, Force Ignore Price 3
Yes, Force Ignore Price 1
Yes, Force Ignore Price 4
Yes, Force Ignore Price 2

Ves, Force Use Price  Until Closed
Yes, Force Use Price  Until Closed
Ves, Force Use Price  Until Closed
Ho UsePrice 1
Ho Use Price 1
Ho UsePrice 1
Ves, Force Use Price  Until Closed

Yes, Force Ignore Price 2

Yes, Force Ignore Price 3

Yes, Force  Use Price 1

Yes, Force Use Price 2

Yes, Force  Use Price Until Closed
Yes, Force Use Price

Yes, Force  Use Price Until Closed

+Is Combo
Not Combo

Is Combo.

Is Combo.

Is Combo.

Not Combo
Not Combo
Not Combo
Not Combo
Not Combo
Not Combo
Not Combo
Not Combo
Not Combo
Not Combo
Not Combo
Not Combo
Not Combo
Not Combo
Not Combo
Not Combo
Not Combo
Not Combo
Not Combo
Not Combo
Not Combo
Not Combo
Not Combo
Not Combo
Not Combo
Not Combo
Not Combo
Not Combo
Not Combo
Not Combo

O
ltems [ _RemNy |
Turkey Melc (SDX7630)

N southwestern Burger (SDX52231)

m

Smokehouse Pork Sand (SDX1899)

Sand Reuben (SDX5040)

Sand Portobelo Mushroom (SDX37832)

Roast Beef And Cheddar Sandwich (SDX1044)
HC-Veqgie Power Burger Sandwich (SDX33903)
Egg Saled Sandwich Basic (SDX1693)

Chicken Bruschetta Sand (SDX62598)
CAM-Burger 1/4Lbs (SDX1709)

Burger W/Fried Egg (SDX42595)

Options | _Remove
T onion Rings-Md (SDX5421)
1 side Salad (SDX41918)

- J

If you select an existing item you can see the Iltems and the Options in the two right-hand panes.

Using the Store Location window you can edit a Modifier using the Edit Modifier window. If you click the
“pencil” next to the item then it opens the Edit Modifier window. There are two checkboxes, “active in
group” and “use custom text”.

There is also an Indicator if an item is Active or not in this window. The item has a checkmark next to it if
it is an Active item.

|+ ltem Harmony Window

Edit modifier

WHEAT TORTILLA : SDX36712

| Use Custom Text
¥/ Active in Group

Button Text: IWHEAT TORTILLA !

—

=
Modifier G . oOptons |
T Wheat Tortilla ¢
Cheese Options © Flour Tortilla (2
Meat Options
Remove from Bangkok
i Remove from Buffalo
Remove from Cajun
all Remove from Classic
Remove from Meditera
Remove from Summer
Remove from Teriyaki

Rice Options
Isa Options

(ol ool o Mol oMol ool o ol o o)
s
E

40200036543  REG CLASSIC CHICKEN
40200036544  REG CLASSIC STEAK
40200036545  REG CLASSIC TOFU
40200036546  REG CAJUN CHICKEN
40200036547  REG CAJUN STEAK
40200036548  REG.CAJUN TOFU
40200036549  REG.SUMMER CHICKEN
40200036550  REG.SUMMER STEAK
40200036551  REG.SUMMER TOFU
40200036552  REG.TERY CHICKEN
40200036553  REG TERY STEAK
40200036554  REG TERYTOFU
40200036555  REG BANGKOK CHICKEN

5555858555573

uce Options
Options
Veggie Options

0f,373 selected
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Use Custom Text — if the button name is different than what is in the window then this is checked, or you

can check this to change the button name. Otherwise it is greyed out.

Active in Group — An item added is not active until checked.

Admin adds item to group — The item needs to be active and needs to be approved as well.

Add a group not in store — add a Modifier Group and it is now added to the modifier groups list.

Change Order in Options Pane

*Group Name

Modifier Groups

O & X

A|+Force »Ignore Price |+ of Choices |=Is Combo

41 Menu Yes, Force Ignore Price  Until Closed Mot Combo
$1.75 Activation Fee No Use Price 1 Is Combo
$2.95 Activation Fee No Use Price 1 Is Combo
$3.95 Activation Fee No Use Price il Is Combo
.Cheese Options Yas, Force Use Price 1 Mot Combo
.Salsa Options Yes, Force  Use Price 1 Not Combo
.Tortila Options Yes, Force  Use Price 1 Not Combo
12 In Add ons Yes, Force Use Price Until Closed Mot Combo
12 In Add ons Yes, Force Use Price Until Closed Mot Combo
12" Addons Yes, Force  Use Price Until Closed Mot Combo
12in Sandwich No Use Price 1 Mot Combo
12inch Additions Yes, Force Use Price Until Closed Mot Combo
12pc Sauce Options Yes, Force Ignore Price 4 Mot Combo
16in Pizza Yes, Force  Use Price 1 Mot Combo
2 WOW Sauce Options Yes, Force Ignore Price 2 Mot Combo
3 Choice Sides Yes, Force Ignore Price 1 Not Combo
3 WOW Sauce Options Yes, Force Ignore Price 3 Mot Combo
3pc Sauce Options Yes, Force Ignore Price 1 Mot Combo
4 WOW Sauce Options Yes, Force Ignore Price 4 Not Combo
5pc Sauce Options Yes, Force Ignore Price 2 Not Combo
6 In Add ons Yes, Force  Use Price Until Closed Mot Combo
6 In Add ons Yes, Force Use Price Until Closed Mot Combo
6" Addons Yes, Force  Use Price Until Closed Mot Combo
6in Sandwich No Use Price i Mot Combo
6In S5UB No Use Price 1 Not Combo
6In SUB No Use Price 1 Not Combo
6inch Additions Yes, Force  Use Price Until Closed Mot Combo
Bpc Sauce Options Yes, Force Ignore Price 2 Mot Combo
9pc Sauce Options Yes, Force Ignore Price 3 Not Combo
Add 1 topping Yes, Force  Use Price 1 Not Combo
Add 2 topping Yes, Force  Use Price 2 Not Combo
Add a Shot Yes, Force Use Price Until Closed Mot Combo
Add Halal Yes, Force  Use Price 1 Not Combo
Add Sides Until Closed Mot Combo

Yes, Force

Use Price

[am| »

SML TERY TOFU (SDX36578)

ltems | Remove

| » B

SML TERY STEAK (SDX36577)
SML TERY CHICKEM (SDX36576)

SML TERIYAKI VEG (SDX36624)

SML SUMMER VEG (SDX36618)

SML SUMMER TOFU (SDX36575)

SML SUMMER STEAK (SDX36574)

SML SUMMER CHICKEN (SDX36573)

SML CLASSIC VEG. (5DX36615)

SML CLASSIC TOFU (SDX36569)

SML CLASSIC STEAK (SDX36568)

SML CLASSIC CHIX (5DX36567)

SML CAJUN VEG (SDX368627)

SML CAJUN TOFU (SDX3

il

Remove

WHEAT TORTILLA (SDX36712)
T FLOUR TORTILA (SDX36713)

|

You can also change the order of the options from the Modifier Manager window. In the example above if
you highlight an option in the right-hand pane, you then can drag it up or down to set its position in the
option listing. Any item with the arrow to the left of it can be moved in this manner.

Important Note: Order sort can only be used at the Master level, not the Store level.
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Target System (Forced Item Modifiers)

The Target System column in the Master Mod group User Interface allows you to specify which platforms
should use the group (For example, Mobile/POS/Kiosk).

Important: Before you start checking or un-checking these column entries, please refer to the Halo
Modifier Request spreadsheet to ensure the correct Modifiers are used/created for Target Systems (POS,
Mobile, or Kiosk). If Target Systems are incorrectly changed for a Modifier it impacts the Items that
Modifier is assigned to.

i Modifler Manager ==

| | Jodifier Group Lg a=] ltems Remove

»Group Name A |»Force »Ignore Price _|s# of Choices | +Is Combo »Target Systems

%1 Menu No Ignore Price  Until Closed Not Combo | POS -

$1.75 Activation Fee Yes, Force  Use Price 1 Is Combo POS ;'Eg

$2.95 Activation Fee Yes, Force Use Price 1 Is Combo POS i

$3.95 Activation Fee Yes, Force Use Price 1 Is Combo POS

.Tortila Options No Use Price 1 Not Combo | POS

1/2 Sand Combo No Ignore Price 1 Not Combo | POS

12 In Add ons No Use Price Until Closed Not Combo | Kiosk, Mobile, .

12" Addons No Use Price Until Closed Not Combo | POS

12" Addons No Use Price Until Closed Not Combo | POS

12in Add ons No Use Price until Closed Mot Combo | POS

12in Sandwich Yes, Force Use Price 1 Not Combo | POS

12in SUB No Use Price unti Closed Mot Combo | POS

12in Sub Options No Use Price Until Closed Not Combo | POS

12inch Additions No Use Price Until Closed Not Combo | POS

12pc Sauce Options No Ignore Price 4 Not Combo | POS

16in Pizza No Use Price al Not Corbo | POS Lk

2 WOW Sauce Options No Ignore Price 2 Not Combo | POS Options Remove

3 Choice Sides No Ignore Price 1 Not Combo | Mobile, POS

3 WOW Sauce Options Mo Ignore Price 3 Not Combo | POS

3pc Sauce Options No Ignore Price 1 Not Combo | POS

4 WOW Sauce Options Mo Ignore Price 4 Not Combo | POS

5pc Sauce Options No Ignore Price 2 Not Combo | POS

6 In Add ons No Use Price Until Closed Not Combo | Kiosk, POS

6" Addons No Use Price Until Closed Not Combo | POS

6" Addons No Use Price until Closed Mot Combo | POS

6in Add ons No Use Price Until Closed Not Combo | POS

6in Sandwich Yes, Force  Use Price 1 Not Combo | POS

&In S5UB Yes, Force  Use Price bl Not Combo | POS

6In SUB Yes, Force  Use Price 1 Not Combo | POS

6in SUB No Use Price until Closed Mot Combo | POS

6in Sub Options No Use Price Until Closed Mot Combo | POS

6inch Additions No Use Price Until Closed Mot Combo §_POS P A _
il

This allows for Vivonet Mobile or Kiosk functionality where a modifier group can be applied to an item, but
not impact the Halo POS touch screen experience for Cashiers if that modifier group is for use only in the
Vivonet Mobile or Kiosk product.

Allowed values to be checked are:

¢ POS - The most common target, this is checked for the POS Terminal.

e Mobile — This selection is checked when using the Mobile App.
¢ Kiosk — This selection is checked when using the Kiosk.

Mot Combo  POS
MNot Combo  POS

Any combination of these values can be checked so they are listed in
the Modifier Management window.

Mot Combo

:d Not Combo [ prmem
To change the Target System column values: :d Mot Combo

:d Mot Combo

N raosk

1. Open the Master List and access the Modifier Manager window |~ 1oy ;ovhe nme

using the ltem Harmony menu drop-down list.

2. Locate the Target Systems column and the Modifier(s) that you
want to check or un-check. Double-click in the Target Systems column to open the drop-down list.

3. Placing a check mark in each box enables the Modifier for that product — POS, Mobile, or Kiosk.
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Data Importing

Important: You must have Admin privileges to perform Data Importing.

1. Open the Excel Menu Item file and confirm the following Columns are included:

e Required Columns: ltem Name and Sub-Category
e Optional Columns: Barcode, Button Text (short name), Recipe Number and Portion
Unit

2. Check the Master Item List and confirm that all the Sub-Categories are available.

Adding a New Category / Sub Category

3. Click the ltem Harmony tab and select Concepts and Groups.

Masterd  Master Item List

A%  Modifier Manager
| Concepts and Groups
———{ Enterprise Dashboard

Pricing
E'E:EE;W I?dFd Administration
ushi-ra
AFC SushiR4 REPOTS
AnW-Beveragt | Ahout Item Harmony

AnVY-Food ,.
AspretioBevd &2 Item Harmony Help

Auntie Annies  ©F Item Harmony Preferences

Auntie Annies 1
Baja Fresh - Hide Item Harmony ctrl + H

Blimpies-Food  Hide Others ctrl + alt +H
Bluestown - Fl  Show Al
Boars Head- F

Brioche Doreg  Quit Item Harmony ctrl + alt +Q)
Rrinche Norees-FammT

Before adding a new Category, Sub-Category and Sub-Menu, please make sure that it has not
been created yet.
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4. Click the “+” to add any new Category, Sub-Category or Sub-Menu.

0

-

T o]

|rCstegory |
A&l Categories
AFC Sushi-Food
AFC Sushi-Retail
AnW-Beverage
AnW-Food
Aspretto-Beverage

0 of 141 selected

"Coffee & Classics
*Good Stuff
#*Take A Chill
*Tea

.Bfst Mods

.Bowls

.Burritos

-Entree Mods

.Grill Mods
.Quesadilla

.Salad Mods
.Salads

.Sand Mods

.Sides

\Wraps

1Coffee and Classics

6. Log into ltem Harmony.

leaders in secure web-based POS

Username: |

Password: | ]

7. Open the Master Item List.

I Sub-Categories I

|«Sub Category. &
All Subcategories
AFCS-Appetizer
AFCS-Entree
AFCS-Grocery
AFCS-Merchandise
AFCS-Salads
AFCS-Side
AFCS-Soup
AFCS-Sushi
Annies-Beverage-Cold
Annies-Beverage-Froz
Annies-Beverage-Hot
Annies-Food-Bakery
Aspretto-Bev-Cold
Aspretto-Bev-Hot
AW-Bev-Cold
AW-Bev-Fountain
AW-Combo

AW-Gril

AW-Side

Baja Burrito

Baja Modifiers

Baja Machos

Baja Quesadila

Baja Salad

Baja Sides

Baja Taco or Tostada

0 ]

G eicome, Fom—

Welcome to Halo Item Harmony

r

Master tem s,
items mustbe approved pror to use.

There are two main types oftems:

Retail products with manufacturer UPC codes
2. Retal tems must be added to a unttem st
b

e

2. Made

itemist.
Submissions for validations made by Spm ET from the current database wil be active
on your terminal the next business day. New item requests will b reviewed within
24 hours and may take up to 2 business days to appear on your terminal.

le readers (model: HPBWS68AA) require a configuration update.
Please dlick here to get instruction on how to perform the update.

Get Started With Our Tutorial Videos:

Intreducton to
Falo e
Farmony (0:50

Enter Retal Selectbade to

O | rderproccs

Poceand
Puees(isn | 208

0 of 826 selected

X
Edt_|

e

e

5. Convert the Menu Item Excel file into a CSV (Comma delimited) file (Save As).
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8. Click the Halo tab, select Utilities and then click Data Importing.

E._
22 |, Item Harmony

tem Harmony

.+ Help Center
£} preferences

% Privileges

Aommrnbdn

Dmimrmmne

a. Under Modules, click ltem Harmony.
b. Under Uploads, click Add Items to Master List.
c. Under Details, click Choose File and select the Menu ltem Excel CSV file.
d. Uncheck the File Contains Header Row checkbox.

Wmmnn =] - X

WModules Uploads Details.
| . Ttem Harmony Add Tiems to Master List Bookl.csv
[7) File Contains Header Row

ICheck Datal Import Items|

o Choose Columns to Import

Edit the table headers to spedfy which columns you would like to import. Not all fields are

=
ol I (| I | ] [+ [+l [

1 ItemyRecipe Name Button Text Recipe # Portion Unit Major Category Sub Category -
2 Chicken Biscuit Biscuit Chix Each Chesters Chicken Chesters-Breakfast ¥
3 Sausage Biscuit Biscuit Sausage Each Chesters Chicken Chesters-Breakfast

4 Bacon Biscuit Biscuit Bacon Each Chesters Chicken Chesters-Breakfast

5 AddEagg ...Add Egg Each Chesters Chicken Chesters-Breakfast

9. Inthe menu window below, select the appropriate column types:

¢ Required Columns: Item Name and Sub Category
e Optional Columns: Barcode, Button Text (short name), Recipe Number and Portion

Unit
1e="! Product Name [+ I Short Name I [+ I Recipe Number Iv I Size !7|| I [+
1 - Major Category oo
2 Chicken Biscuit Biscuit Chix Each Chesters Chicken Chesters-Breakfast
3 Sausage Biscuit Biscuit Sausage Each Chesters Chicken Chesters-Breakfast
4 Bacon Biscuit Biscuit Bacon Each Chesters Chicken Chesters-Breakfast
5 Add Egg ...Add Egg Each Chesters Chicken Chesters-Breakfast

**Note: The Category column is not required. When selecting the SubCategory it automatically
confirms the Category**
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Click Check Data to validate all the details.

The first column now confirms if the items are valid.

Any items that are highlighted red are invalid.

Any invalid information is underlined (Example below: Chesters-Entrees).

Users can down left-click in the field to update the information (Example below: since
“Chesters-Entrees” is not recognized as a Sub Category, you need to remove the “s” on
the end and then hit the Check Data button again).

® o o0ow

[ *...Data Importing

lModules Uploads Details

. Item Harmony Add Items to Master List
Choose File | Book1.csv

File Contains Invalid Data

- Alovsid * Praduct Name [+l % Shart Name [+1 2 Recine Numbar  [+1 [ lile [+ 12 sunhcateanry

*| Sira
1 No ItemyRecipe Name Button Text Recipe # Portion Unit Major Category b Cataoon

11 No 2 Pc Snack Meal-Dark 2 Pc Snack-Dark Each Chesters Chicken
2 Yes Chicken Biscuit Biscuit Chix Each Chesters Chicken ShrermrmrSeE

3 Yas Sausage Biscuit Biscuit Sausage Each Chesters Chicken Chesters-Breakfast

9 Ter Bacon Biscuit Biscuit Bacon Each Chesters Chicken Chesters-Breakfast

5 Yes Add Egg ...Add Egg Each Chesters Chicken Chesters-Breakfast
P R SR —_— o ALt P

10. Once the menu items below are valid, click Import Valid Items to import them into Item
Harmony’s Master Item List.

11. Close the Master Item List and re-launch the window to view the newly imported menu items.
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Item Harmony: Support Contact Information
Sodexo ltem Harmony Team

NorAm Halo Deployment
HaloDeployment.NorAm@sodexo.com

Meghan Boyko
(610) 730—7874 (mobile)

Meghan.boyko@sodexo.com

Paul Epperley
(972) 358-7913

paul.epperley@sodexo.com

Cedric Rogers
(281) 299-9536

cedric.rogers@sodexo.com

Halo Item Harmony Support
1-888-778-4256

itemharmonysupport@vivonet.com
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