
Welcome to Vivonet! 

 

We received your order and look forward to working together. 

4 things you can do to get ready. 

 

1. Internet Connection:  

You’ll need to get High Speed Internet access (DSL or Cable) installed and have network cabling that will 

attach to the POS terminals.  

Should you need assistance, contact your Internet provider network specialist. 

 

2. PCI Compliance: 

If you have web-based security camera(s) you must do one of two things, depending on your Internet 

connection, to be PCI compliant; 

• DSL Connection: A 2
nd

 dedicated DSL connection will be required for the Halo Equipment.  A call 

to your Internet Service Provider will be required to get this setup. 

• Cable Connection: A 2
nd

 IP address will be required for your Halo POS system.  A call to your 

Internet Service Provider will be required to get this setup. 

 

3. Switch: 

If you have computer(s) that require an Internet connection in your location, you will need to have a 

router and switch (as shown in the diagram below labeled “Segmented Network Setup” on the right). If 

you have no other computer and the POS terminal will be the only device to require Internet 

connection, all that you need to provide is a Cable/DSL Modem. (as shown in the diagram below labeled 

“Halo Component Only Setup” on the left). 

 
  
 

 

 



4. Check List: 

Print off this e-mail as quick reference to ensure that you’ve received the POS Terminal, Thermal 

Printer*, Scale*, Cash Drawer and Router. (*optional) 

In order to speed up delivery, these items will be shipped separately. Use the check list below to ensure 

that you’ve received all the equipment. 

 

   Halo POS Terminal  

   APG Cash Drawer  

 
 Thermal Printer* 

   D-Link Router  

 
 Scale* 

 

Detailed instruction guides will be provided in the POS terminal shipment. 

 

 

 


