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Context: | was responsible for creating social
media content on eBay’s owned social channels
from 2010-2015. For most of this period, | did
not have agency support, so wrote the copy
and sourced imagery myself (I had some
agency support for creating images).

Brief: Drive social media engagement on eBay’s
owned social channels and increase
clickthrough and conversion from social to
eBay.com.

Role: Created and published social posts
several times a day on Facebook and Twitter.
Capitalized on pop culture, current events, and
social trends to reinforce the eBay brand and
position eBay inventory in engaging, creative
ways.

Results: Raised contribution of social traffic to
overall eBay traffic from 1% to 3% over
2014-15.

Highlights:

o Wrote social copy for Fashion, Automobile,
Electronics, Pop Culture, and other eBay
categories

Ed Church found his lost love on eBay.
After 32 years.
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eBay
October 17,2012 - @

"I remember my first bike in Montana. It was the
most beautiful thing | ever saw.” But Ed Church
sold the bike he loved, and always regretted it. 32
long years later, there it was on eBay. He bid on it
and... lost! How does it feel to lose the thing you
love -- twice? A year later, it was back. And this
time Ed wasn't taking any chances.

Watch the video to see what happened:
http://bit.ly/RDIQGX.

For stories like Ed's, for many yet to come, eBay
thanks you.
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Best performing Facebook post on my watch:

14 million impressions (including 1 million organic
impressions)

65,000 Likes

5100 comments

7500 shares

569,000 YouTube video views
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October 24,2012 - @

Now, that's the kind of Monday blues you

Admit it, you've always wanted to drop
wouldn't mind. Right? http://bit.ly/Uza2q)

everything and take off in a red convertible!
Where would YOU go? http://bit.ly/P2cy6M
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0 Jesus Estrada Jaimes

Muy bien ya bas aprendiendo jiji
1
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O Kari Geer Williams
into the purple sky!
Like - Reply - 7y

a Rhonda J Blagg

a visit acrossed our nation!

Like - Reply - See Translation - 7y
@ Sunny More
Speed machin... @ 1
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August 30, 2012- @

Still the best at taking the rough with the smooth
and making it look easy. Thumbs up for a 4WD
classic! http://bit.ly/Td13w2

Nothing owns the road like a Harley. Like if you
agree! http://bit.ly/QYTe6x
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‘ Matthew Smith
| love riding a Harley Davidson in

View 44 more comments

‘ Reese Copeland
Now if | could only keep it out of

the shop long enough to actually

my dreams
drive it.....it is built by the Chrysler -
Corporation after all..... Like - Reply - 7y
Like - Reply - 8y @ Mithi Singh

Wooow @ 1
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"Mine, mine, all mine!" Yes, yours, yours, all yours!
The new eBay connects you to the things YOU
need and love! See what else is tailored just for
you: http://bit.ly/P8qvRH
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The new eBay connects you to &) en
the things YOU need and love! Like - Reply - 7y

Barbara Knez
Like it!

Y
@
'% Write a comment... © © ®
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September 21, 2012 - @

Like if you're "pump”ed for the weekend!
http://bit.ly/OgSq1E
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View 40 more comments

Q Liz Jaeger
ouch!
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ihaveit..
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Fashion
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October 4,2012- @

I'd love to wear this gorgeous Oscar de la Renta
gown to ! (Name the place or occasion
where you'd love to create a sensation!) More
stunning de la Renta creations here:
http://bit.ly/QwWTN9p
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6 Walls Grifith
This gown is VINTAGE and it's
decent

Like - Reply - 7y
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September 26, 2012 - @

Isn't it great to start the day on the right foot?
http://bitly/S7TdKBX
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. Regina Sides
moolah

Like - Reply - 7y

” Cecelia Valdez

those areMINE
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.0y ENEMY HAS JUGGERNAUT
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L), PREDATOR MISSILE INBOUND

ray!

ek WATCH OUT FOR THE PAVE LOW

Electronics)
) e

It's so easy to make a guy happy. Just give him
an Xbox Live Gold 12-month subscription:
unlimited multi-player gaming, thousands of HD
movies. Of course, he might never leave his man
cave. Only $34.95 with free shipping!
http://bit.ly/SZayNN
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e October 26,2012 - @

Got sweetness? http://bitly/Y31RCm
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° View previous comments

Helen Hebert Myers

Friends don't let friends shop without the eBay Mobile app. eBay
November 20, 2012 - @

Helping a buddy with shopping advice is part of

the bro code. Like if you agree! Get the free app

R — — and tell your buds: http://bit.ly/TK7rt8!
fmummww
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Dude, wait.Looking on
eBay i
200wy SR View 34 more comments
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Got ‘em! Free shipping!
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Download now, it's free! ebaymobileapps.com €&/
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Which superhero team would you trust with
YOUR data? http://bit.ly/Prt8KM
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@ Terrance Handy
War machine
Like - Reply - 7y

%}J Ronnie Felicia Lewis
" HULK.
, O

Like - Reply - 7y
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In 10 days we raised $4.7 million for
Parkinson’s. It was game changing.”

- Michael J. Fox.

a\

Pop Culture

eBay =
October 18,2012 - @

Marty McFly-inspired, limited edition 2011 Nike
Mags took off on eBay to make a real difference
to Parkinson's research. Watch the full video:
http://bit.ly/V7v5Iz. For stories like this, for many
more yet to come, eBay thanks you. Share this
story... and yours.

Q0 18k 732 Comments 2.3K Shares

o Like (D Comment 2> Share @~
View previous comments

“,?j Sharon Lashmit Mohler
" Fabulous!

like Reply 7y @
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November 19, 2012 - @

Building a Millennium Falcon for kids is so much
fun because you secretly want it for yourself.
Thumbs up if you agree! http://bit.ly/Wr6MyY
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Jamie Elizabeth

ASabers* O

Like - Reply - 7y

Treasures By Brenda

My son never received and always
wanted this kit & vou've iust
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As you plan your Halloween costume, don't 4 \
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October 9, 2012- @

"When you look at the bark side, careful you
must be... for the bark side looks back."” -- Yodog,
Jedi master. Like if you love seeing pets dressed
up for Halloween! http://bit.ly/QQcXao

underestimate the power of the dark side. Or the
dork side. http://bit.ly/DVADER
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() Hope Deal
i wish my little brother could fit in
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View previous comments

g Bill Pellow
= It's an insect. Count--six legs!

that

Like - Reply - 8y Like - Reply - 7y
O Hope Deal Q Talisha Ma)fwellv

he is onlv 2 thouah - how cute is this
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October 26,2012 - @

Like if you're planning on being a little wicked
this Halloween! http://bit.ly/R7InbE
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@ Wanessa Appéré Griezmann
uuuuuuui Lamartine Ferreira
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