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Focus on the relationships 

C
IM

 II no 1ongtt 1n o
p

tto
n

-
tt', • neu11tty. 
Ac.cording 10 tndu,try nudlei, u LO

sh 

1nyw
h"e from

 five to 10 tlm
" m

ore to 
alhact • new

 n.ntom
et than It doe• to 

krrp
 an exh11ng antom

er 

Thrt.th of custom
er defe-ctton au~ 

con,tant, M
J bu,1neue. m

u,t ,tnve to 
underttand cu,tom

r, beh.al/'lor In m
ore 

depth than ever before The nntom
er. not 

the product or urY
tce, m

u,t be the focal 
point of a bu,ineu 

CRM
 w

,lutlonI from
 C

om
p•q and Slobel 

gt,,• b
u

•'"""" th
• pow

er 10 build long 
term

 cu,tom
er reli1U

on1h1p, ilnd the 

•blhly lo 
B

~
t nntom

er retention r.1tH
 

•nd loy,lty 
I 1:p1nd re

fe
,u

h
 

, 
ln<reue r~

n
u

e
 and prof1h per H

ie 
• 

Roduco dh<ct C
O

ih by optlm
l11ng 

di.tr1button channels 
._ 

Re-du.er m
~,~~ttng co•h and 1m

prO
W

" 

ta,g,ttng of m
•rkellng offorll 

L 

that m
atter m

ost to your business. 
O

ver the past decade. businesses have concentrated their IT efforts on 
im

proving the efficiencies o
f internal operatlons-m

anufdctu11ng, 
finance. hum

an resource m
anagem

ent and other back-office system
s 

But looking inw
ard sim

ply isn't enough any m
ore. 

Today. the m
ost com

pet1t1ve businesses are extending the benefits of 
their autom

ated IT system
s to the people that m

atter m
o

s
t-

custom
ers-through C

ustom
er R

elationship M
anagem

ent (CRM
) 

solutions from
 C

om
paq and Siebel. 

W
ith a C

om
paq and Siebel solution, you'll not only get a clearer view

 o
f 

your custom
ers' needs and interactions, you'll also be able to better 

respond to those needs-targeting sales and m
arketing w

here they'll 
generate the m

ost value to your business and to custom
ers-

cem
enting custom

er loyalty A
utom

ating custom
er-facing system

s 
reduces sales cycles, im

proves sales and service productivity and 
increases sales volum

e and profitability. W
ith C

om
paq and ~le!Je~y~u _

_
_

 L"' 
can deploy those system

s quickly and confidently. 

You can't afford to w
ait, 

so w
e'll help get you there faster. 

I 
W

ith m
ore businesses taking advantage o

f CRM
 strategles,Icustom

ers 
have m

ore choices every d
a

y-w
h

ich
 is one very com

pellln~ reason to 
choose a C

om
paq and Siebel solution. 

O
ur Investm

ents pay off In sm
oother Im

plem
entations fo[ you, 

N
o one invests m

ore in perfecting Siebel solutions than C
o(llpaq. 

M
Iiiions of dollars, w

orldw
ide m

anpow
er and global solution centers 

are dedicated to the rapid success o
f your solution. C

om
pa9 and Siebel 

C
om

petence C
enters provide a direct source o

f technical cxper'tlsl ffir -
-

-11 
seam

less Integration, reliability and perform
ance o

f Siebel solutions. 
, 

_. 
System

 sizings and configurations 
Proof-of-concept testing and pre-staging of custom

er solutions 
_. 

A central repository for perform
ance characterization m

etrics, 
custom

er references, w
hite papers and Im

plem
entation guidelines 

t 
Investigation, Integration and certification o

f 
em

erging technologies 

I 

W
ith so m

ucr at stake, you can be 
confident w

ith C
om

paq-and-Siebel. 
I 

• 
I 

W
ith custom

er loyalty in 
the balance, you need 

p)us thousands o
f local service 

p,.lrtners. you know
 w

e'll be there 
for you Service ~rsonnel and 

partners you can trust 
1 

• 1 
• 

system
s lntegrat1pn consultants 

C
om

paq and Siebel are tw
o 

f1om
 C

om
paq are prepared to 

proven technology leaders. 
vtork w

ith you d~ring all phases 
or your Siebel prQ

Ject. From
 

U
ndisputed leadim

hip in
 

dl!fining your strategy to system
s 

Com
paq Insight M

anager and 
Com

paq Sm
artStart. O

ur 
partnerships w

ith m
ana~em

ent 
leaders like BM

C Softw
arl-', TI110li 

and C
om

puter Associates. enable 
seam

less integration w
ith your 

enterprise m
anagem

ent fO
ftw

are 
platform

s and w
ith W

BEM
 

protocols. Together, C
om

paq 
open com

puting. 
ltplem

entation, pianaglng your 
The largest com

puter 
[\etw

ork, 7X
24 onrsite support and 

m
anagem

ent tools and 
m

anufact,urer, the-num
-ber o-ne-

-
-

dis1tS ter-prep~edness-C
om

paq -
-partnerships-result in the m

ost 
server com

pany and the m
ost 

~
e

rs a com
plfte portfolio o

f 
respected IT services organization 

sppport services. 

com
plete and centralized control 

over netw
orked environm

ents, 
low

ering your total costs and 
. 

h 
I 

I 
I 

in
 t e W

O
[ld, C

om
paq has been 

1 
Inspiring confidence for 

~pti~e !°~ c"n count on. 
enhancing system

 perform
ance. 

businesses for years. 
C

ustom
ers today expect 7x24 -

-
-

-
-

-
-

-
-

-
-

-
-

C
om

paq has m
ore than 

service, w
hich r,eans you need 

tw
lc«i the m

arket share o
f 

7X
24 uptim

e frpm
 your system

s. 

our ~earest com
petitors for 

I 
leadlpg applications from

 

C
om

paq and Slebel products are 
exhaustively tfsted together 
for reliability and perform

ance. 
vendors Including M

icrosoft. 
C ·t 1

1 l 
t 

O
 

I 
And w

ith innohtive clustering 
1 r x, o us, 

rac e 
1 

and ~
v
e11 _

_
_

_
_

_
_

_
_

 sQ
hi.1iQ

J1~ao.d.cedundant. 

$3 trillion In global financial 
transactions depend on 
C

om
paq system

s each day 
C

om
paq Is the leader In 

Tru64 UNIX technology 
C

om
paq Is the w

orld's 
num

ber one global NT service 
and support provider 

Unm
atched global services. 

W
ith 2

5
,0

0
0

 global C
om

paq 
service personnel In m

ore than 
1

0
0

 countries around the! w
orld, 

fault-tolerant features engineered 
into all our products, C

om
paq 

delivers unm
atched availability 

from
 palm

top solutions to 
Com

paq N
onstop• H

im
alaya 

servers. 

M
anagem

ent that's second 
to none. 
C

om
paq provides the industry's 

m
ost robust hardw

are and 
operating system

 m
anagem

ent 
and m

onitoring tools, Including 

Proven innovation. 
C

om
paq has a long history o

f 
extending technology to w

here 
it's never been before, pushing 
industry standards into the 
highest levels o

f the enterprise, 
That kind o

f innovation provides 
cutting-edge perform

ance, 
scalability, availability and 
flexibility for your Siebel solution. 

leading price/perform
ance. 

C
onfidence isn't just about 

reliability-It's about know
ing 

your CRM
 Im

plem
entation w

on't 
drain your com

pany's resources 
and patience over tim

e. All the 
tuning and testing that goes rnto 
our solution pays off in greater 
price/perform

ance, faster ROI and 

I I 
low

er total costs foryour 
business. W

hen you choose 
C

om
paq.you're assured the 

flexibility and sim
plicity o

f 
open standirds along w

ith 
the latest technology-and 
slm

plerdeploym
ent m

eans 
faster deploym

ent. 

The Internet advantage. 
As the W

eb-based econom
y 

C
O

l\ttnues to
 ~pand, custom

ers 
h

a
~

 m
ore control and are m

ore 
dem

andtng than ever. Thanks to
 

the technologrcal le,1dershlp o
f 

C
om

paq and Siebel, you can stay 
ahead o

f your custom
ers' needs .. 

Siebel g9 ls the first entirely W
eb-

based CRM
 architecture; so sales, 

m
arketing and service 

professionals get best-of-class 
functionality In every category 
using standard W

eb brow
sers-

anyw
here. any tim

e.A
nd no 

com
p.any is better equipped than 

C
om

paq to take you successfully 
tn\o. the N

onstop• eBusiness 
eilvitonm

ent of the Internet. 
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You choose to
 im

plem
ent your Siebel solution on the broadest 

range of operating system
s and C

om
paq platform

s available, from
 

-
- - ., -

- - - -, 
I 

I 

Y o U
 f W

ay. 
handhelds, desktops and laptops to M

icrosoft W
indow

s NT and 
_ _ _ _ _ _ _ _ 

C
om

paq Tru64 U
N

IX servers, to backup. storage and netw
orking 

-
-

-
-

-
-

-
-

-
-

solution{ C
om

paq's ability to supply the end-to-end Infrastructure 

'----------

provides you a proven com
bination o

f products, single vendor 
accountability and com

m
on tools and processes. 

E
xperience elim

inates delays. 
W

hether you're a sm
all business or a Fortune 5

0
0

 com
pany.you can 

count or, fast and reliable im
plem

entation, because nobody know
s 

Siebel as,w
ell as C

om
paq. Since 1997, C

om
paq and Siebel have w

orked 
closely together to

 develop, engineer, tune and test our solutions to 
I 

m
eet sp~cific needs. In fact, C

om
paq is a key developm

ent platform
 for 

Siebel products. M
ore than n

%
 o

f all N
T-based Siebel applications and 

65%
 o

f Siebel im
plem

entations overall run on C
om

paq system
s. 

I 

Innovative solutions accelerate your success. 

I 
~

-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-

1 -
-

-
-

I 

C
hoosin~ and deploying your solution is sim

pler because C
om

paq and 
Siebel offer pre-built solutions for sm

all to m
edium

 businesses. Siebel 
Sales forl\/Vorkgroups features a fully optim

ized and pre-configured 
-$er.ver, re~dy to go to w

ork for you and your custom
ers. And Siebel 99 

offers enterprise custom
ers a com

plete fam
ily o

f pre-built m
arket• 

specific softw
are, including Siebel Telecom

m
unications, Financial 

Services, Insurance. C
onsum

er G
oods, U

tilities and Pharm
aceuticals. 

S
olutions pre-tailored to your industry needs enable faster and easier 

im
plem

entation and quicker return on investm
ent. 

I 

------

Siebel speeds 
your success. 

Siebel 99 features the first com
plete suite of 

pre-built industry solutions for a variety of 
industries, so you can m

ore quickly and cost-
effectively create custom

 applications and leverage 
industry-specific functionality 
Siebel's W

eb-based architecture com
pletely 

elim
inates the tim

e and expense associated w
ith 

traditional desktop application installation 
Siebel supports the revolutionary concept of 
configure once and deploy anyw

here, accelerating 
deploym

ent tim
e and reducing the total cost of 

' 
application ow

nership 
Siebel w

as first to introduce synchronization to the 
enterprise and Internet applications m

arket as a core 
com

ponent of the product line. This allow
s for 

com
plete data transfer betw

een a com
pany's servers 

and m
obile users, ensuring that inform

ation is 
consistent and reliable betw

een servers in 
m

ultiple locations 



The better you know your customers, the better you can compete in a changing business climate. Compaq and 
• Siebel can give you the competitive advantage you need, quickly, reliably and with absolute confidence. .-

• For more information, call the Compaq Siebel International Competence Center at (650} ·295-5595 or 
. visit our websites: 
. www.compaq.com 
• www.compaq.com/partners/siebel 
www.compaq.com/activeanswers 

• If you are located In Europe, Middle East or Africa and want to request a sizing of your Siebel implementation or other 
• technical pre-Implementation please send an e-mail to siebel.emea@compaq.com or call +49-89-9393 4712. 
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