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Sn Antonio-bsed H�E�B nd USAA rnk in the top �ve
ntionlly or customer experience delivery, ccording to n
nnul report by globl udit, tx nd dvisory services �rm
KPMG.

H�E�B nd USAA were rnked second nd ourth,
respectively, on the list, switching plces rom lst yer.

The report shows tht there re �ve criticl res o
connectivity tht re prerequisites or consistent experience
delivery to crete sustinble di�erentition, nd rnk high
on customer experience.They include hving  cler
strtegy nd view o the customer nd the trget
experience, mking signi�cnt investments cross  number
o connected enterprise cpbilities, implementing  voice
o the customer progrm tht drives customer-inormed
decision-mking, personlizing the customer experience,
nd ligning employee experience with customer
experience.

The report grdes compnies bsed on six ctors:
personliztion, time nd e�ort, expecttions, integrity,
resolutions nd empthy.

View the top 10 compnies in the slideshow bove.

 

By Jeannette E. Garcia  
Reporter, San Antonio Business Journal

Oct 11, 2019, 6:00am EDT
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