How To Find Out What Your Health Insurance
Covers

Your doctor’s referral slip weighs heavy as you wonder if your health insurance covers this
vital visit. Your heart races, and anxiety mounts. It's a scenario all too familiar for many of us.
Deciphering what your health insurance covers often leaves you confused and uncertain
about your healthcare options—not to mention the potential financial fallout.

However, understanding your health insurance isn't merely a strategy to avoid unexpected
bills—it's an important step in taking control of your health journey. These details help you
make informed decisions that profoundly impact your well-being and finances.

Because let's face it: poring over confusing policy documents isn't anyone’s idea of a good
time. With over 50% of adults reporting confusion about their coverage, we're facing a health
literacy crisis that ripples through our entire healthcare system. But what if you could
simplify this process? What if you could easily discover what's covered, connect with the
right specialists, and get personalized health insights?

It's no fairytale. We're here to help untangle the web of your health insurance coverage. Along
the way, you’ll meet a virtual medical assistant revolutionizing healthcare navigation. Your
health is your most precious asset. It's time to understand how to safeguard it.

Types of Health Insurance and What They Cover

Knowing what your health insurance covers is a cornerstone of your well-being, yet its
intricacies might leave you scratching your head. Let's demystify this aspect of healthcare by
breaking down the two main categories of health insurance plans. Understanding these
distinctions will empower you to make informed decisions about your coverage and care.

Fully Covered Services

Some services come at no out-of-pocket cost to you. These typically include annual physical
exams, vaccines, and various health screenings. Insurance companies offer these services
freely to promote preventive care and early detection of potential health issues. Taking
advantage of these offerings can save you money and keep you healthier in the long run.


https://pmc.ncbi.nlm.nih.gov/articles/PMC6831506/

Cost-Sharing Models
Most health plans involve some form of cost-sharing between you and your insurance
provider. Three key components make up this model:

1.

Copayments: These are fixed fees you pay for specific services. For instance, you
might pay $20 for each doctor's visit or $10 for a prescription refill.

Coinsurance: Instead of a fixed fee, coinsurance requires you to pay a percentage of
the total cost. For example, you might be responsible for 209 of a procedure’s cost
while your health insurance covers the remaining 80%.

Deductibles: This is the amount you need to pay out-of-pocket before your
insurance starts covering costs. For example, if your deductible is $1000, you'll need
to spend that much on eligible healthcare services before your insurance kicks in.

[SaaS Product] can help simplify these complex cost-sharing models. For instance, for a
$5000 procedure, with your $1000 deductible and 20% coinsurance, you'd pay $S1000
(deductible) plus $800 (20% of the remaining $4000), totaling $1800 out-of-pocket. This
clear breakdown helps you understand and plan for your healthcare expenses more
effectively.

Types of Health Insurance Plans

Health insurance plans come in various flavors, each with its own set of rules and benefits:

1.

HMO (Health Maintenance Organization): These types of health insurance plans
require choosing a primary care provider and getting referrals for specialist visits.
They only cover services within their network but often have lower premiums.

PPO (Preferred Provider Organization): More flexible than HMOs, PPOs don't require
referrals and offer some coverage for out-of-network providers, albeit at a higher
cost.

EPO (Exclusive Provider Organization): Similar to PPOs, they do not require referrals
but only cover in-network providers except for emergencies.

POS (Point of Service): These plans combine features of HMOs and PPOs. They
require referrals but offer limited out-of-network coverage.



Benefits of Health Insurance Networks

Insurance networks are groups of healthcare providers and facilities that have agreed to
provide services at negotiated rates with your insurer. Using in-network providers often
results in lower out-of-pocket costs for you.

The benefits of health insurance networks extend beyond cost savings:
1. You gain access to a wide range of specialists and services.

2. Billing becomes simpler, and claims processing is usually smoother.
3. Your care is often better coordinated among networked healthcare providers.

Consequences of Not Understanding Coverage

Medical costs are on the rise. According to WTW's Global Medical Trends Survey, costs are
projected to increase by 8.9% in 2024. In this climate of escalating expenses,
understanding your plan is more crucial than ever.

Misunderstanding your coverage can lead to unexpected bills and missed opportunities for
preventive care. These oversights often result in higher costs down the line.

[SaaS Product] helps you navigate these complexities. With features like insurance
compatibility checks and a curated list of in-network providers, you can make informed
decisions about your healthcare while keeping costs in check.

The platform's Al-powered personalization offers predictive health insights, helping you stay
proactive about your health and potentially avoid costly medical interventions in the future.

RELATED: 5 Tips on How To Select the Best Primary Care Provider

6 Ways To Find Out What Your Health Insurance Covers

Unraveling the complexities of what your health insurance covers doesn't have to be a
daunting task. With the right tools and strategies, you can get a clear understanding of your
benefits and make informed healthcare decisions.

Here are six practical ways to determine what your health insurance covers so you can take
control of your healthcare journey.


https://www.wtwco.com/en-us/insights/2023/11/2024-global-medical-trends-survey

1— Access Your Summary of Benefits and Coverage (SBC)

Your Summary of Benefits and Coverage (SBC) is a goldmine of information about your health
insurance plan. Visit your insurance provider's website or member portal to find this
document. Contact customer service or check your mailed materials if you prefer a physical

copy.

When reviewing your SBC, pay close attention to sections like "What Is Covered,” "Exclusions
and Limitations,"” and "Cost Breakdown."” These sections provide a comprehensive overview
of your plan's offerings and limitations.

2 — Use Cost Estimation Tools Provided by Your Insurer

Many insurance providers offer cost estimation tools on their websites or apps. These tools
can be invaluable for planning your healthcare expenses. Simply log in to your account and
input details about the service or procedure you're considering.

These tools estimate your potential out-of-pocket costs and allow you to compare prices
between different facilities or providers. This information empowers you to make
cost-effective decisions without compromising on quality care.

3 — Use Third-Party Software for Comprehensive Health Management

Innovative platforms like [SaaS Product] are revolutionizing health insurance and healthcare
management. Connecting your insurance information to the platform allows you to
effortlessly match providers, manage appointments, and verify coverage—all in one place.

[SaaS Product]'s Al-powered tools offer personalized care recommendations and simplify
care coordination, ensuring you stay informed about your health and coverage. The
platform's ability to streamline referrals and facilitate secure information exchange enhances
your healthcare experience.

Features like real-time appointment management and insurance compatibility checks help
prevent unexpected costs and empower you to make informed healthcare decisions.

[SaaS Product]'s proximity filter lets you easily find nearby providers who accept your
specific insurance plan. You can enter your location and insurance details to instantly see a
map of in-network doctors, specialists, and facilities in your area. It helps you avoid the


https://www.healthcare.gov/health-care-law-protections/summary-of-benefits-and-coverage/

frustration of scheduling with an out-of-network provider and stay within coverage
parameters to minimize out-of-pocket expenses.

4 — Review Your Plan’s Formulary for Prescription Coverage

Understanding your prescription coverage proves crucial for managing medication costs.
Accessing your plan's formulary through your insurance provider's website or member portal
allows you to search for your medications, check their coverage status, and identify tier
levels (e.g., generic, brand name).

Checking for any pre-authorization requirements for your medications can save you time and
potential frustration at the pharmacy counter.

5 — Contact Member Services for Personalized Assistance

Direct communication often provides the best clarity. Gathering your policy information,
including your insurance card and SBC, before calling Member Services ensures a smooth
and productive conversation.

Asking specific questions about your coverage—such as whether or not your health
insurance covers a particular medication or treatment, if there are any pre-authorization
requirements, or what the copay is for a specific service—can yield valuable insights. Taking
notes during the call helps you keep track of important information.

6 — Use Your Insurance Provider’s Online Tools and Resources

Your insurance provider's website or mobile app likely offers a wealth of resources. Provider
directories, appointment schedulers, and chat support can all prove helpful. Using the
provider directory helps confirm if a doctor or facility is in-network, potentially saving you
from unexpected out-of-network costs.

Many insurers now offer online chat support, which allows you to get quick answers to your
coverage questions without the need for a phone call.

Take Control of Your Healthcare With [SaaS Product]

[SaaS Product] transforms healthcare management, offering a comprehensive platform that
puts you at the center of your health journey. This innovative platform and your virtual
medical assistant, Edha, simplify and enhance your healthcare experience.



Simplify Your Healthcare Coordination

Finding the right healthcare provider often feels like searching for a needle in a haystack.
[SaaS Product] eliminates this frustration by matching you with providers based on your
insurance, specialty, and location.

You'll save time and energy, focusing on your well-being instead of paperwork and phone
calls. Edha becomes your round-the-clock virtual helper, offering instant responses to
medical questions and assisting with appointment scheduling whenever you need it.

Manage Appointments With Ease

Life is unpredictable, and your healthcare should be flexible enough to keep up. [SaaS
Product]'s digital scheduling system lets you select, manage, and reschedule appointments
to fit your busy schedule.

You'll experience smoother interactions with your healthcare providers and reduce no-show
rates. Edha keeps you on track by providing timely reminders for medications and
appointments, ensuring you never miss important health commitments.

Ensure Insurance Compatibility

Say goodbye to the stress of unexpected medical bills. [SaaS Product] matches you with
providers who accept your insurance, removing the guesswork from coverage verification.
You'll gain seamless access to needed care without worrying about surprise costs. When
insurance questions pop up, Edhais ready to provide quick answers and help you understand
your coverage and benefits.

Secure and Efficient Information Exchange

Tired of repeating your medical history to every new provider? [SaaS Product] facilitates the
secure sharing of your medical information, reduces paperwork, and ensures that your
healthcare team has the necessary details.

Edha is your health organizer, helping you manage all your medical needs, appointments, and
records. You'll have a complete overview of your medical history at your fingertips, including
past treatments, medications, and test results.



Personalized Care Powered by Al

[SaaS Product]'s Al-driven system delivers care recommendations tailored to your unique
health profile. You'll receive proactive health management tips and predictive insights,
empowering you to make informed decisions. Edha adds another layer of support with
symptom-checking capabilities, allowing quick assessment of health concerns and guidance
on when to seek professional medical attention.

RELATED: Who Can Access My Medical Records?

Frequently Asked Questions

Do you still have questions about what your health insurance covers? Here are some answers
to the most commonly asked questions.

What should | do if a necessary treatment is not covered?

Discussing alternatives with your healthcare provider is an excellent first step when faced
with an uncovered treatment. Consider filing an appeal with your insurance for coverage
reconsideration. [SaaS Product]'s Al-enhanced platform can suggest alternative treatments
that may be covered under your plan, potentially saving you time and money while ensuring
appropriate care.

How can Al assist in understanding health insurance coverage?

Al'technologies, like those powering [SaaS Product], revolutionize understanding health
insurance. By quickly analyzing vast amounts of data, these systems can interpret complex
policy details, compare plans, and predict out-of-pocket costs. [SaaS Product]'s Al matches
you with in-network providers and offers personalized care recommendations based on your
specific insurance coverage and health profile.

What if my provider no longer accepts my insurance?

Finding a new provider can be stressful, but [SaaS Product] simplifies this process. While you
can check your insurer's provider directory or call Member Services, [SaaS Product]’s
platform automatically matches you with in-network providers based on your insurance,
specialty needs, and location preferences. This feature ensures you find a suitable
replacement quickly and easily.



How do | know if | need pre-authorization for a procedure?

Pre-authorization requirements can be found in the "Pre-Authorization” section of your
Summary of Benefits and Coverage (SBC) or on your insurance provider's website. [SaaS
Product]'s platform can help streamline this process by flagging procedures that typically
require pre-authorization and guiding you through the necessary steps to obtain approval.

How do | determine if telehealth services are included in my coverage?

Many plans now include telehealth options, but coverage can vary. While checking your SBC
or insurer's website is helpful, [SaaS Product] offers a more comprehensive solution. The
platform can verify your telehealth coverage and connect you with compatible virtual care
options, making it easier to access remote healthcare services when needed.

What should | do if my claim is denied?

If your claim is denied, start by reviewing the explanation of benefits (EOB) provided by your
insurer. You may appeal the decision by following the steps outlined in your policy. [SaaS
Product]'s platform can assist in this process by helping you understand the reason for the
denial and guiding you through the appeal process, increasing your chances of a successful
resolution.

Ready To Simplify Your Healthcare Journey?

The benefits of health insurance are beyond measure. [SaaS Product] is here to revolutionize
how you manage it. Say goodbye to insurance confusion, endless paperwork, and scheduling
headaches. With [SaaS Product], you'll have:

e Instantaccess toin-network providers

e Effortless appointment scheduling and management

e Seamlessinsurance verification

e Secure storage and sharing of your medical information
e Al-powered health insights and recommendations

And with Edha, your virtual medical assistant, you'll enjoy:
e 24/7 answers to your health questions

e Medication and appointment reminders
e Quick symptom checks



e Easy organization of your medical records

[SaaS Product] users tend to experience significant cost savings and improved health
outcomes. The app efficiently matches you with in-network providers and facilitates timely
appointments.

The result? Reduced out-of-pocket expenses and prevented costly care delays.
Personalized health recommendations and streamlined care coordination lead to earlier
interventions and more effective treatment plans to improve long-term health outcomes and
quality of life.

Take control of your healthcare today. Download the [SaaS Product] app and experience
healthcare made simple - right at your fingertips.



