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Slide 1 - Welcome to Standard and Poor’s training on Slide 2 — (No narration)

Global PCR procedures. In this training, you will learn
what a PCR is, what purpose it serves and how a PCR gets
customized for various global regions.

« Introduction

+ Triggers and RPM Actions that Affect the PCR
+ eFeeds/Frequent Issuer

+ PCR Corrections

Introduction

Slide 3 - This training will provide an introduction ~ Slide 4 — (No narration)
to the PCR. PCR stands for Presentation of Credit

Ratings. After the introduction, you will learn

about the triggers in RPM that indicate the need

for a PCR, as well as other actions in RPM that

affect the PCR. You will learn about how eFeeds

affect the PCR, and you will learn how to correct a

PCR.
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The Purpose of a PCR Understanding a PCR

The purpose of a PCR is to meet requlatory requirements of disclosing
certain data elements used during the credit rating actions.

PCR stands for Presentalion of Credi Ratings. Whenitis
What It Is: needed:

PCRs are published
via RPM for
jurisdictions where
regulatory disclosures
are required.

PCR stands for
Presentation of Credit
Ratings.

Slide 5 - The PCR provides details about data that were Slide 6 — (No narration)
utilized in a credit rating, such as criteria used, models

utilized, historical data and key elements from the press

release.

The Rating Process The Rating Process

Contract W Pre<valuation M Maﬁ:g('i::"l Conrat W Preovaluaton W) Maﬁ:g:i::"l

1 4

Rating Rating
m " o m " o

o Surveillance o Surveillance
Publication of Rated Issuers Publication of Rated Issuers
and Issues and Issues

The PCR document is part of the Publication
stage in the ratings process.

o} b

Slide 7 - Once a credit rating is published, then the
PCR is published. Click the stage of the rating
process that can include a PCR.

Slide 8 — (No narration)
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History of the PCR Regions that Require a PCR

Many regions decided to require a Presentation of Credit Ratings to
disclose the criteria associaled with the rating process.

This allows people to evaluate the data that goes into the rating of a

o RPM creates a PCR for those regions that
particular issue.

Tequire one.

Curtenly,four regions have issued requirements for PCRs, Thotghyoudont have o rete the PCR
yourself itis helpfulto know when you are
working on a job that will have a PCR.

Slide 9 - Canada started requiring a PCR in 2012. Slide 10 - RPM only creates a PCR for regions that require a
APAC jurisdictions began requiring PCRs at various  PCR. You should be aware of when a job will have a PCR,
times. For example, Hong Kong started requiring so that you can make sure you have filled in all the fields
PCRs in 2011, and Singapore required PCRs that will be imported into the PCR.

beginning in 2012. EMEA and Japan began

requiring a PCR in 2010.

Four jursidictions began requiring PCRS since
2010.

Or: The jurisdictions that began requiring PCRs
since 2010 are discussed in this section.

Canada Canada

EMEA

Includes Europe, Johannesburg, Dubai and Moscow

Slide 11 - Canada requires a PCR. Slide 12 - Some of the jurisdictions in EMEA require a

PCR. These jurisdictions include London, Paris, Moscow,
Madrid, Stockholm, Johannesburg , Frankfurt, Milan and
Dubai.
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Canada

EMEA

Includes Europe, Johannesburg, Dubai and Moscow

APAC

Includes Singapore, Hong Kong and Australia.

Japan

Slide 13 - APAC has three jurisdictions that have
PCRs published after the ratings are released. The
jurisdictions are Singapore, Hong Kong and

Australia.

Though Japan is considered part of APAC, because its PCR
requirements are, on a whole, different than other
jurisdictions and are written in Japanese, we have broken
it out of the APAC grouping and refer to it separately.

Triggersand
Actions in RPM

that Affect the PCR

Slide 15 - The creation of a PCR is triggered by data points
that the Analyst and the Data Managers enter into RPM.
In this section we will discuss the triggers and actions
which will cause RPM to import data into PCR.

The PCR for each region has differences in content.

Canada EMEA APAC Japan

I

L

Slide 14- RPM produces different content for each
region’s PCR. For example, an APAC PCR will display the
Primary Analyst’s name and role, while an EMEA PCR will
also include the Primary Analyst’s office location and
contact information.

Triggers in RPM that Indicate a PCR is Needed

Slide 16 - Triggers vary by jurisdiction.
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Triggers in RPM that Indicate a PCR is Needed

Triggers in RPM that Indicate a PCR is Needed
EMEA - Primary Analyst Location

EMEA - Primary Analyst Location

HK, SG and Australia - Couniry Contracted

ST LPOD

“

ST LPOD

“

Slide 17 - If the Primary Analyst is located in one of the Slide 18 - If the country contracted is Hong Kong,
EMEA jurisdictions that require a PCR, RPM will create a Singapore or Australia, RPM creates a PCR.
PCR.

Triggers in RPM that Indicate a PCR is Needed

Triggers in RPM that Indicate a PCR is Needed
EMEA - Primary Analyst Location

EMEA - Primary Analyst Location
HK, SG and Australia - Couniry Contracted

HK, SG and Australia - Couniry Contracted
Canada - Issuer Domicile (if the domicile is Canada)

Canada - Issuer Domicile (if the domicile is Canada)

Japan - Majorty Commitiee (IR indcator in RPM s selected as Yes)

ST LPOD

“

ST LPOD

“

Slide 19 - Companies domiciled in Canada automatically Slide 20 - If you select Yes for the JR indicator in RPM, a
have a PCR created for them. PCR will be created.
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Actions in RPM that Affect the PCR RPM creates the PCR

based on the data
you enter,

oEu 3

Slide 21 - Once a PCR has been created, actions such as Slide 22 - The PCR tab appears to the far right of the row of

selecting Yes or No for the press release, listing historical ~ tabsin RPM.

data and indicating which models were used will cause

RPM to import data into the PCR.

Slide 23 - Data flows from RPM tabs directly to the PCR Slide 24 - These are examples. Other tabs may be created
tab. that also contribute data to the PCR.
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— -

Slide 25 — (No narration) Slide 26 — (No narration)

Press Release Section

oEu o e

Slide 27 — (No narration) Slide 28 - The Press Release section is vital to the PCR.
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Ifthe Analys! selects Yes in the press release section, Key Elements Section of the PCR
the PCR will automatically importdata to the Key Elements section.

If Press Release is No, the Data Managers will need to enter the Key
Elements manually.

- 1
e ——

Slide 29 - Selecting Yes tells RPM to automatically import Slide 30 - Selecting No requires the Data Manager to enter
data from the press release into the Key Elements section  information into the Key Elements section.
of the PCR.

Historical Data

The research update is available on the Global Credit Portal.

Slide 31 - The information the Data Manager needs can be Slide 32 - Based on business requirements for PCR fields in
found on the Global Credit Portal in the Strengths and RPM, data from the Historical Data section will appear in
Weaknesses section. In the full analysis/summary the PCR.

document — there is a Strengths and Weakness section

which is used for Key Elements in case the press release is

marked No.
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Slide 33 - The Notify Issuer section of RPM is extremely
important because it tells the viewer whether the issuer
must be informed about the press release. This notice is
required as part of the PCR process.

Slide 35 - Include criteria by entering terms in the search

box...

Notify Issuer

Criteria Applied

Models Applied

Slide 34 - List the models used for a credit rating.

Criteria Applied

Slide 36 - . .. Or by selecting from the list of criteria

descriptions.
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Slide 37 - When the Analyst or Data Manager selects Yes Slide 38- The chair is pulled as required for the PCR
next to Committee, the Analyst or Data Manager must
then select the committee chair.

Slide 39 - Slide 40-
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Slide 41 -

Slide 43 - If you select No for Committee, the Signoff
Manager you choose will appear in the PCR.

Information from the Rating Team Tab

[ oo | i QRN st v | s | i | wtyimn | wococ |

Slide 42- (No narration)

Solicited vs. Unsolicited

PR s i | RaingTeam | s

Solicited
Issuer +

Unsolicited

Slide 44 - Choosing Solicited or Unsolicited will require you

to treat two questions differently.
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Ifyou select Solicited, two questions appear, wih defeuit answers of Yes. Ifyou select Unsolicited, you mustanswer the two questions

This creates boilerplate in the PCR. Your answers change the bolerplate in the PCR.

Ty

s

1. Slide 45 - For solicited ratings, the two questions Slide 46 - For unsolicited ratings, the Data Manager must

are automatically answered Yes. This will cause answer the two questions. The answers will result in
boilerplate text to appear in the PCR. boilerplate entries in PCR.

. The result from clicking Check Data will tell you what information (o correct. This
Check Data Button and Missing Data cormected information could afiec the PCR.

oo

errors e

s st

Slide 47 - Clicking the Check Data button helps identify Slide 48 - If the Data Manager needs to address issues that
missing or incorrect information. show up when checking data, the Data Manager corrects

the data in RPM. The PCR imports the new information
added to RPM.
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Example of aPCR PCR Withdrawal

as Seen Underthe PCRTab = —— ===

inRPM e — 1. PCRs are published via RPM in EMEA, APAC and Canada, when a
}_ rating gets withdrawn.

Some of the data you enter in RP!
gels imported into the PCR. °

STHOATDRPOOR
9 TGS senvices.

Slide 49 - This view of the PCR in RPM shows that data the

Analyst and Data Manager enter appears in the body of
the PCR.

Slide 50 - The withdrawal of a rating results in the
publication of a PCR.

Withdrawal Withdrawal
1. PCRs are published via RPM in EMEA, APAC and Canada, when a 1. PCRs are published via RPM in EMEA, APAC and Canada, when a
rating gets withdrawn. rating gets withdrawn.

2. The withdrawal PCR only displays the text "The rating has been 2. The withdrawal PCR only displays the text "The rating has been
withdrawn" and the withdrawal reason. withdrawn" and the withdrawal reason.

3. RPM does not publish a withdrawal PCR when an NR rating is

assigned 0 a support group dlass, or afer the maturiy or redempton of
an issue.

STHOATDRPOOR

Slide 51 - The PCR for a withdrawal contains only a notice

Slide 52 - No PCR will be published when a NR rating is
of withdrawal and the reason for the withdrawal.

assigned to a support group class, or if the issue matures
or gets redeemed. PCRs are also not published for
confidential ratings.
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Slide 53 - The only requirement for a withdrawal PCR is a

Withdrawal Sample Notice

e ST LPOD

“

notice and the reason for the withdrawal.

Slide 55 - RPM can only publish one PCR, so it chooses one
according to the order of preference given to the regions.
The Japan PCR has the highest priority, followed by EMEA,

Multi-Region PCR

1. Some RPM jobs have multiple PCR triggers. This requires publication
of multiple PCRS.

2. Since RPM can only publish one PCR per RPM job, precedence has
been set for which PCR RPM publishes. The Japan PCR has the
highest priority, followed by EMEA, APAC and Canada

e ST LPOD

“

APAC and Canada.

Multi-Region PCR

1. Some RPM jobs have multiple PCR triggers. This requires publication
of multiple PCRS.

e ST LPOD

“

Slide 54 - In some instances a rating action will require
PCRs to be published for multiple regions. This is due to
the fact that multiple triggers have been entered in to
RPM. For example if there is a rating action for a Japan-
registered issuer by our analyst located in EMEA, we will
have to publish a PCR for Japan and a PCR for EMEA.

Multi-Region PCR

1. Some RPM jobs have multiple PCR triggers. This requires publication
of multiple PCRS.

2. Since RPM can only publish one PCR per RPM job, precedence has
been set for which PCR RPM publishes. The Japan PCR has the
highest priority, followed by EU, APAC and Canada

3. If the job requires multiple PCRs, the PCR with higher precedence
gets published via RPM, then it emails DSC to open a ticket to publish
the additional PCR(s) manually.

e ST LPOD

“

Slide 56 - Additional PCRs must be published manually by
raising a ticket with DSC who then assigns it to IT/RPM
Operations.
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Bulk Jobs

When RPM processes muliple issuers at the same time, it will release
the ratings for the group simulaneously.

APCR gets published for issuers in jurisdictions that require one.

Your work flow does not change. You enter the data for each issuer and
RPM determines what belongs in the PCR.

eFeeds/

Frequent Issuer

=
Slide 57 - RPM processes jobs for multiple issuers and Slide 58 - Set up a frequent issuers template for issuers
publishes a PCR for those that need one. The work that repeatedly need ratings.

process does not change. Enter the data for each issuer
and RPM will move it to the PCR as necessary. The
information will flow from RPM to the PCR based on
business rules.

Create a Frequent Issuer Create a Frequent Issuer
e ——
You must complete the frequent issuer template so the PCR can inherit same; of I?:ueRr'a[nd Office s
the data elements for eFeeds jobs. roviding the Raling -
Rating Team

Select Create PCR from the FDR drop-down.
Criteria (SF includes models)

Key Elements

Bollerplate Text

1 SLFOrs
Ll 5

Slide 59 — The Data Manager can set up a frequent issuer Slide 60 - The information entered into the template will
in the FDR drop-down. be saved for this issuer.
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eFeeds/Frequent Issuer eFeeds

The Upload uses the last created PCR for that Issuer.

The PCR job is routed to the PCR team.

G s deal s ben sucesstllyupdated.

Slide 61 - Once the template is complete, the job goes to Slide 62 - The latest PCR data from the template for the
the PCR team. frequent issuer will be used. The PCR information will be

updated whenever the Analyst or Data Manager enter new
information about the issuer in RPM.

PCR Correction Process

Any published PCR can be corrected by either the Chair, the Analyst or
the DM.

Correcting a PCR

Slide 63 - Should the PCR content need to change after it Slide 64 - The Chair, the Analyst and the Data Managers
has been published, users have the ability to add and can correct PCR information and publish it.
delete data.
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Analyst Analyst
Open the PCR Job to be corrected.
. 5 Click the [ button at the bottom of the PCR Screen. This wil allow
Search using Find Jobs OR open the Analyst PCR Correction editing of the following fields: Criteria, Models, Key Elements,
workbasket Chair and a text field where the Analyst enters the information
== changed to aid the Chair in the approval process.
T Rl R
I 3

Click the przmeyzes bution when corrections are complete.

B

Slide 65 - To make corrections, the Analyst opens the job. Slide 66 - Clicking the Edit button allows the Analyst to

change data in several fields. The Analyst can also add
notes to clarify changes for the Chair.

Chair
Open the PCR Job to be corrected

Chair

Review the corrected PCR.
+ Search using Find Jobs OR open the Analyst PCR Correction

Click the [ENZIEETEST=S button to publish
workbasket.

Click the Reject button [ to send back to the Analyst for additional
AT changes.

STDRLPOOTS
s

' AT

sTvDRLPOOTS
'@ TGS senvces

Slide 67 - The Chair opens the job . .. Slide 68 - . .. And accepts or rejects the changes.
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Data Manager Data Manager
Open the PCR Job to be corrected Click the [ button at the botiom of the PCR Screen. This will allow
Secrch using Find Jobs OR open the Analyst PCR Correction ;gi‘illmg of the following fields: Key Elements and Primary Analyst Job
rkbask itle.
b Click the [EEENIE) button when corrections are complete.
- |
T T T T T —
_
i =
L . = —
VRS VRS
Slide 69 - The Data Manager can correct a PCR as well. Slide 70 - The Data Manger can change information in the

Key Elements and Primary Analyst Job Title fields.

STHOUDERO .
.)RANNESSERNE Browse Ratings by Practice
ot )
oty CreditMatters
ASIAPACIC

Sy o FREE vk

el i s S5 st
g cton e o ety
it s egin.

SignUpow.

Where You Can —
Viewa PCR = |} ——

10U GREDTRATIGS
ey g

[
ek 02t
EoncTies

EetsiTang

ISSIRSIPRORT
Wit

Slide 71 - The PCR gets published on the Standard & Poor’s Slide 72 - Go to the Ratings tab.

website.
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B I B O

OIROLPONRS §
Siryes Browse Ratings by Practce

1) RS e g by i
it CreditMatters it CreditMatters
I SBACEC SBACEC
| T
'u S0 up today for o FREE weekly S0 up today for o FREE weekly
oS oS
aing ctonnews and conmestary aing ctonnews and conmestary
orthe s Pacic regin. orthe s Pacic regin.
Smiptn Smiptn

Coms [rp—

Coms [rp—

SincireFnce SincireFnce
- - Ent s
ISIRSUPRORT L ISIRSUPRORT L _—

e

Slide 73 - Enter the entity to search for, or enter other . .
o . . Slide 74 — (No narration)
search criteria found in the drop-down window.

B O

NDARDLPOORS

STANDARDPOOR'S i i
e Shaft. - Browse Raings by Pracice e Browse Ratings by Pratice
it CreditMatters it CreditMatters
== SBACEC SBACEC
S0 up today for o FREE weekly + S0 up today for or iy
I oS B oS
aing ctonnews and conmestary aing ctonnews and conmestary
orthe s Pacic regin. orthe s Pacic regin.
Sotpon Sotpon
s OO e

Coms [rp— Coms [rp—

SincireFnce SincireFnce
= Ent s = Ent s
EetsiTang s i "
ISIRSUPRORT L _— ISIRSUPRORT L _—
Wit i : Wit '

Slide 75— (No narration) Slide 76— (No narration)
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B O

S Browse Ratngs b Pracice

CreditMatters
ASPACEC

Fodaatig

Sgnuptody forour FREE weey
Vet S U5 st
g i e oty
it s regn.

S pow

[rp—

ISIRSUPRORT & e
Wit i

Slide 77— (No narration)

B O

E;P’WEES Barclays Bank lreland PLC

[—

f
o Rt i
., ot e o

ReltedCredit News an Research

ISIRSUPRORT

Slide 79 - The Regulatory Disclosures link will take the
viewer to the PCR.

B O

AP Finda Rain: Barclays Bank Leland PLC

Finda Raing Exact Matches ¥ Sector Comtry.
1%
_— —

ACTONS LRI Teraedmas

ISIRSUPRORT
Wit

Slide 78 - Open the link for the issue selected.

Slide 80 (No narration)
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Slide 81 — The viewer can expand and collapse each of the

e 64 Ve oot Tk g
s gy

9 s . Begce

i B e D

/
Do B¢ 1060/2009

s Bk rand LC
ctin o 524203

headings found in the PCR.

e 64 Ve oot Tk g

s gy

9 s . Begce

Pl il 5242

8 AN 580 AT

11 CREDIT RATING COMMITTEE CHAIRPERSON/APPROVER
f——
—

Slide 83— (No narration)

e 64 Ve oot Tk g

s gy

9 s . Begce

Pl il 5242

8 AN 580 AT

s
D

oyt

v&mwnmnmmmm/m
——
e rrr——

Slide 82 — (No narration)

e 64 Ve oot Tk g

s gy

9 s . Begce

Pl il 5242

8 AN 580 AT

g on
B RO TG COAITEE CUERSN AP0

s

5

s

7 1L PLIED LS5 0D ASHFLO ALY EFORED

Slide 84 - And user can continue through all the headings

in the same way.

B Y LTS NOERYDG T GEOTATOG
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Additional Questions

If you have additional questions, call regional RPM operations or
Contact Gaurav Kumar at
212-438-5862
or send an email lo;

gaurav kumar@standardandpoors.com.

Closing Statement: The PCR is a vital part of the
ratings publication process. Now that you have
completed your PCR training, you know how to make
sure you enter all the data the PCR needs.
Remember, the PCR is required in some jurisdictions,
so your good work helps keep us in compliance with
regulations.
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