
At Doernbecher 
Children’s Hospital,  
we care about you 
and your child.
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Creating a healing environment for 
you and your family is our priority.  
We want to do everything we can to 
make you feel comfortable and safe.

The care we provide is centered around patients 
and families. That means:
• We care about you as an individual.
• We attend to your physical, emotional and 
spiritual needs.

• We aim to earn your trust and become your partner. 

Knowing what we are doing well and what we 
need to do better helps us improve. You may 
receive a letter and a survey after your visit that will 
ask you questions about the service and quality of 
care you received. Your feedback is important to us. 
We will use it to make Doernbecher a better place.

However, please feel free to share your ideas when 
you’re here: If at any time during your stay we are 
not meeting your expectations, please let us know. 
We always want to make it right for you.

Sincerely,

Jodi Coombs,  
vice president for 
OHSU Women’s 
& Children’s 
Services

H. Stacy 
Nicholson, M.D.,  
physician-in-
chief, OHSU 
Doernbecher 
Children’s 
Hospital

Kenneth 
Azarow, M.D.,  
surgeon-in-
chief, OHSU 
Doernbecher 
Children’s 
Hospital
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