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Tech Data — The Strongest Link in Your Supply Chain

You know Tech Data as a technology distribution company providing plentiful supply of the world’s
leading products with the best delivery at a fair price. Now, whether you distribute products through
us or not, trust Tech Data’s supply chain management services to provide you with powerful
alternatives for handling your entire supply chain, allowing you to deploy your own resources
elsewhere in your enterprise. Our supply chain services are performed under a “private-label” model
so we maintain your brand to your channel and end-customers.

Fulfillment Services

Tech Data offers a complete range of outsourced fulfillment services that can be quickly
integrated into your existing operations, increasing efficiency, lowering cost, and allowing you
to scale more readily as your business grows.

Inventory Management

We can manage collaborative planning,
forecasting, and replenishment (CPFR)
processes that enhance end-to-end
supply chain integration by supporting
and assisting joint practices involving
you, Tech Data, and our global partners
to optimize supply while minimizing
costs.

Financial Services

From risk assessment to clearinghouse
services, Tech Data identifies funding
sources based on asset leverage, Tech
Data credit, or end-customer credit.
We can also provide billing, accounts
receivable and payables services to
help smooth the path.

Pricing & Promotions

Strategic pricing motions and
promotions are an important part of
managing the lifecycle of any product.
Tech Data helps OEMs manage the
pricing waterfall from new product
introduction to end-of-life.

Pre- and Post-Sales

Our specialists provide all of the order

fulfillment, claims management, credit
and returns, price protection and other
services to make it as easy as possible
for end-user customers to obtain your
products.

Global Lifecycle Management Services




Third-Party Logistics (3PL) Services
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Companies that cannot or do not wish to perform logistic services find it easiest to turn to
Tech Data to do it for them. With infrastructure built to handle massive worldwide distribution,
and unmatched global resources, Tech Data is your best choice to manage the complete
supply chain — from sourcing to warehousing to transportation, and more.

Warehousing & Distribution

Tech Data provides secure warehousing
of your products at fulfillment centers
located around the world. We provide
all the inventory and transport control
with such value-added services as
reworks, updates, and more.

Transportation Management

Our transportation network is carrier-
neutral, allowing us to provide
economical routing, giving you
consolidated invoicing and visibility into
our rigorous performance metrics.

Order Management

Tech Data is an expert at order intake
with comprehensive validation and
optimization processes. Our specialists
manage allocations, expedites,
troubleshooting and more.

eCommerce

Tech Data manages everything from
the front-end interface to the back-
end API into our logistics. Full reporting
provides complete visibility and helps
forecast future requirements.

Your Customized Logistics & Fulfillment Resource

Whichever logistics model you prefer, Tech Data customizes your program specifically to your
needs. We can become as much or as little an extension of your operations as you need. Our
operational economies of scale translate into consistent, reliable services with significant

cost reduction.

You succeed by creating and manufacturing extraordinary products. Tech Data has proven for
decades that we succeed by helping you succeed. We make every link of your supply chain as strong
as possible so products flow seamlessly to customers. Tech Data delivers the agility and flexibility

you need so you can focus on the road ahead.

To learn more, visit www.servicesbytechdata.com.




