


Make a great first impression.
Provide a warm, engaging, and informative welcome to new customers.

This template is crafted to ensure your customers have a smooth transition into using
product or service.
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Instructions
How to make the most of this email template:

Customization is everything:

1. Customization: Before sending the email, ensure that all placeholder fields such
as [Your Product/Service Name], [Your Name], and [Customer's First Name] are
replaced with the appropriate information.

2. Links: Replace the hashtag (#) placeholders with the relevant links, be it for the
onboarding course, webinar registration, knowledge base, etc.

3. Tailoring Content: Depending on the customer's package or subscription level,
certain sections of the email can be tailored to suit their specific benefits or
features.

4. Feedback Loop: Always encourage feedback on the onboarding process. This
email serves as an initial touchpoint, and any feedback can help improve
subsequent communications and the overall customer experience.

5. Follow-up: If a new customer does not engage with the onboarding materials or
the online course within a set timeframe, consider sending a gentle follow-up email
or reaching out directly to offer assistance.

Remember, this template is just a starting point.



The real power comes from experimenting, iterating, and refining itto align with your
unique requirements and objectives. Enjoy the creative process, and you’ll discover that
it can be a powerful tool in your toolkit.

An effective onboarding process is crucial for nurturing customer relationships right from
the start. This template, integrating the hands-on experience of an onboarding course, is
tailored to create a lasting first impression and set your customers up for success.

Customer Onboarding Email Template

Subject: Kickstart Your Journey with [Your Product/Service Name] and Our Onboarding
Course!🚀

Hello [Customer's First Name],

Welcome to the [Your Product/Service Name] family! We're ecstatic to have you on board.
My name is [Your Name], and I'm your dedicated Customer Success Manager. I'm here to
ensure you have a delightful and successful start with our solution.

Your Personalized Onboarding Experience:

Exclusive Onboarding Course: We believe in interactive and hands-on learning. That's why
we've created an exclusive onboarding course for you on Thinkific Plus. This course will
guide you through every step, ensuring you maximize the benefits of [Your
Product/Service Name]. Start the course now.

Training Session: Alongside the course, we're hosting an onboarding webinar on [Date &
Time]. It's an opportunity to dive deeper, get a live demo, and have your questions
answered. Reserve your spot now.

Additional Support Resources: Dive into our Knowledge Base and Video Tutorials for more
insights and tips. And if you ever think about hosting your own online courses, Thinkific
Plus is our trusted partner, making course creation a breeze.

Need Personal Assistance?

Always remember, I'm here to assist you! Whether you need a detailed walkthrough, have
a quick question, or seek best practice advice, don't hesitate to reach out. You can reply
to this email or schedule a 1-on-1 session with me here.



Feedback & Suggestions

Your insights matter to us. If there's something you feel can enhance your experience or
any feedback about our onboarding process or course, please share. We're constantly
refining to serve you better.

Stay in the Loop

Join our Community Forum to connect with peers, share stories, and gain new
perspectives. And, stay updated by following us on LinkedIn/Twitter/Facebook.

Thank you for choosing [Your Product/Service Name]. Here's to our journey of growth and
success!

Warmly,

[Your Name]
Customer Success Manager at [Your Company Name]
📞: [Your Phone Number] |📧: [Your Email Address]

Conclusion
Thank you for using our Customer Onboarding Email Template.

We're confident that with this resource, you're well-equipped to create a delightful
onboarding experience for every new customer. Remember, the journey is as important as
the destination. Let's make it memorable!

We hope you found the template valuable and helpful. If you have any questions or need
further assistance on setting up an onboarding course, don't hesitate to reach out to us.

https://hubs.ly/Q01Zj2vX0


https://hubs.ly/Q01Zj2vX0

