
Reach new heights. 
We’re here for  
every step.
TD Premier
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A dedicated 
Relationship Banker. 

Relationship Banker

As your life evolves so do your banking needs. 
That’s why as part of TD Premier you’re paired 
with your very own Relationship Banker who 
knows you and takes the time to understand your 
banking priorities. 

Whether you’re saving for your dream home, 
exploring credit options like personal loans or 
credit cards, or getting the right currency for your 
next trip abroad, your Relationship Banker is here 
to support you.
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A dedicated 
Relationship Banker
You’ve got an experienced 
banker by your side. 

TD special events 
and experience
We’re giving you 
exclusive access to TD 
events and experiences 
to make life just a little bit 
sweeter.

Premier Client 
Concierge Team
Our specially trained TD 
Premier team is here to 
support all your banking 
needs with enhanced service 
and faster response times. 
M-F, 8:00am – 8:00pm EST.  

To learn more about TD Premier, visit td.com/tdpremier.

Enhanced rates
Find out how to get 
enhanced rates for 6 
months on TD Signature 
Savings and select CDs.

Your TD Premier 
benefits. 
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Now that you’re 
enrolled, here’s 
what’s next.

Add your Relationship Banker and the  
TD Premier Concierge Contact Center
(1-800-698-0816) in your phone’s contacts for easy 
and convenient access 

Meet with your Relationship Banker
to complete your initial personalized banking 
assessment if you haven’t already. We’ll work together 
to determine the right accounts for you and explore 
what TD banking solutions best suit your life.

Learn about and take advantage of 
enhanced rates for 6 months 
on our TD Signature Savings and select CDs1  to 
make sure your money is working hard for you.

With TD Premier, we’re looking forward to delivering an 
elevated banking experience designed around you.



1	 Enhanced rates are not guaranteed. Ask your Relationship Banker or the TD Premier Client Concierge Team for more 
information about what enhanced rates are available for TD Premier customers.
TD Premier is a TD Bank, N.A., Member FDIC, retail banking service. TD Bank, N.A. retail deposit accounts are FDIC insured.
© 2024 TD Bank, N.A., Member FDIC, and/or its affiliates. All rights reserved. The TD logo and other trademarks are owned 
by The Toronto-Dominion Bank and used under license.



1	 Enhanced rates are not guaranteed. Ask your Relationship Banker or the TD Premier Client Concierge Center for more 
information about what enhanced rates are available for TD Premier customers.
See reverse for Terms and Conditions.
TD Bank, N.A., Member FDIC

TD Premier  |  td.com/tdpremier

Hi First Name, 

I’m delighted to welcome you to TD Premier. We started this program 
to offer an elevated and personalized banking experience, and as your 
Relationship Banker, I look forward to delivering just that. 

My goal is to ensure a seamless banking experience tailored to your 
needs. I’ll work closely with you to understand your unique situation 
and offer you a level of service beyond traditional banking. Count on 
me for the one-on-one attention you deserve. 

•	 Call me at XXX-XXX-XXXX

•	 Visit me at 123 Main Street, Anytown, USA 12345

In addition to a dedicated partner, you’ll enjoy enhanced rates on 
select savings accounts and CDs1, direct access to our Premier Client 
Concierge Center, and invitations to TD special events and experiences 
all part of TD Premier and outlined in the enclosed brochure.   

Again, a warm welcome. I’m excited to get to know and serve you and 
to see what we can accomplish together. 

Sincerely,

Banker Name 
Relationship Banker 

Welcome to 
TD Premier.



TD PREMIER TERMS AND CONDITIONS
You have been enrolled in TD Premier with your Relationship Banker. TD Bank will continue to determine if your combined 
account balances meet the eligibility requirements and may revoke or terminate your enrollment at any time. 

 ELIGIBLE ACCOUNTS: You must be a client of TD Bank with a retail deposit account.  Your combined beginning date 
balance must be $100,000 or more in any combination of the following accounts:

•	 TD Bank, N.A. checking account(s), savings account(s), Certificate of Deposit account(s) and Money Market account(s).

•	 TD Private Client Wealth LLC (TDPCW) TD Investment Services (US) investment advisory account(s) for individual, joint 
tenants or qualified revocable trusts.

•	 TD Wealth Management Services Inc. (TDWMSI) annuity account(s). 

TD Premier is a personal banking service intended for certain personal and jointly held TD Bank retail deposit banking 
clients only.  TD Premier will not include any family or household accounts in determining your eligibility.  

INELIGIBLE ACCOUNTS: The following account registrations do not qualify for consideration for the purposes of 
determining your eligibility to enroll in TD Premier:  

•	  TD Bank business checking or savings, CD or money market accounts. 

•	 TD Bank corporate or professional entity checking, savings, CD or money market accounts.

•	 TD Bank Private Tiered Checking, Savings or CD accounts.

•	 TD Bank or TD Investment Services (US) estate Accounts.

•	 TD Bank or TD Investment Services (US) guardianship or conservatorship Accounts.

•	 TD Investment Services (US) corporate or trust accounts. 

•	 TD Wealth® Private Client Group investment or securities accounts.

•	 TD Wealth® Institutional investment or securities accounts. 

•	 TD Bank or TD Investment Services (US) UTMA or UGMA Accounts.

•	 TDPCW TD Automated Investing accounts.

Important Note: TDPCW TD Investment Services (US) investment advisory account balances and account balances for 
annuities through TDWMSI may be included only to determine if your combined balances meet the $100,000 or more 
minimum for enrollment in TD Premier.  TD Premier, your TD Premier Relationship Banker and TD Bank, N.A. do not provide 
investment, securities or annuities products or services for the TD Premier program. 

TD Premier Relationship Bankers must refer any clients who request information about investment, securities, or annuities 
to a TD Wealth® Financial Advisor. TD Premier Relationship Bankers are paid a one-time referral fee for any TD Premier 
clients referred to TD Wealth®.   



TD Premier

Elevate your life. 
We’re here for 

every step.
Introducing our new relationship-based banking 
experience. Unlock the benefits of TD Premier and get 
the perks of working with a dedicated Relationship 
Banker — here to support you wherever you want to 
go.



Call 1-800-698-0816 to schedule an appointment or 
click the button below for more information.

Learn more Remind me later > No thanks >
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Subject Line

, you're invited to enroll in TD Premier<Name>

Preheader

Be the first to experience TD Premier

Inbox<Name>, you're invited to 
enroll in TD Premier

to me

TD Bank

Elevate your life.

We’re here for

every step.
TD Premier

<Name>, you’ve got big plans for living. We 
want to hear about them. Introducing 

TD Premier, a relationship-based banking 
experience that puts you and your needs at the 
center of everything we do. We’ll work together 
to make sure your banking products and 
services best support where you want to go. 



A Relationship Banker will be reaching out to 
share more about this program. In the 
meantime, you can explore TD Premier online.

Explore TD Premier

Unlock the benefits of 

TD Premier relationship banking.

You’ll be paired with a Relationship Banker 
whose priority will be your priorities — and 
who will deliver exceptional service and 
custom banking solutions. 

Enjoy premium rates on select 
accounts, plus additional banking 
perks.

Connect directly to our Premier 
Client Contact Center, which 
offers faster response times and 
puts you in touch with a live 
specialist.

Enjoy access to exclusive TD 
events and experiences to enrich 
your life beyond banking.

We’ll be in touch soon.
A Relationship Banker will be reaching out to 

you, or you may call us to book an 
appointment.

Call 1-800-698-0816

View TD Premier details

To ensure future delivery of promotional messages from TD Bank to 
your inbox, please add  to your address book.



This email is an advertisement or solicitation. If you no longer wish to 
receive TD Bank promotional emails, please .



Email Security:  is TD Bank’s priority. We will 
never ask you to confirm your account number, PIN, password or any 
other personal information via email. If you are concerned that you 
have received fraudulent email, proprietary information or would like 
to report a suspicious email, please forward the email to 

or contact the TD Bank Phishing and Identity 
Theft Hotline at  immediately. For more information, 
please visit .



For written correspondence, please contact us at:

TD Bank, Attention: Marketing

P.O. Box 9540

Portland, ME 04112-9540



TD Bank, N.A. Member FDIC

© 2024 TD Bank, N.A. All Rights Reserved.

email@e.tdbank.com

unsubscribe

Protecting your privacy

phishing@td.com 
1-800-893-8554

tdbank.com/security
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TD Bank: August 2024 Customer Engagement Newsletter, Mass Market & Mass Affluent Versions 
 



TD Bank: November 2024 Customer Engagement Newsletter, Mass Market & Mass Affluent Versions 
 
 



TD Bank: June & October 2024 Fraud Education Newsletters 
  



TD Bank: Premier Direct Marketing 
 
  



 
 
TD Bank 
Driving customer engagement through strategic communications 
 
At TD Bank, I supported the Deposit Customer Engagement team in delivering integrated 
strategies focused on increasing customer retention, loyalty, and growth. My work spanned 
content strategy, campaign development, and operational communications—always with an 
eye toward clarity, consistency, and impact. 
 
I wrote, edited, and oversaw development of two large-scale customer newsletters—one 
focused on financial guidance and advice, the other on fraud education—distributed to more 
than 5 million customers. These efforts contributed to a significant jump in J.D. Power’s advice 
satisfaction ranking, moving from #14 to #1.  
 
Additionally, I helped develop the integrated marketing strategy for a new loyalty program, TD 
Premier, targeting Mass Affluent customers, with the goal of deepening relationships and 
increasing cross-product engagement and balances.  
 
I also wrote TD’s operational communications. 
 
Samples in this portfolio: Customer engagement newsletters, fraud education newsletters, and 
sample TD Premier direct marketing materials. 
 



TD Bank: November 2024 Customer Engagement Newsletter, Mass Market & Mass Affluent Versions 
 
 


