
Powering Expense Management at Scale

Riding a wave of double-digit growth, Expensify needed a reliable 
partner to process large volumes of receipts per complex business 
rules. Today, through Expensify’s SmartScan feature, users upload 
photos of receipts and CloudFactory processes them in near real-
time, syncing the data to user accounts. 

“CloudFactory came in with a really clean and 
well-described set of ideas around performance 
management, scaling, and elasticity to move volume up 
and down based on our needs as a high-growth company.”

Zev Barsky
VP Operations

www.cloudfactory.com 

Receipt Transcription

Document Digitization

Bill, Invoice, Loan & Order Processing

Insurance Document Processing

Quality Control & Exception Handling for OCR

Robotic Process Automation (RPA) Support

• More than 1,000 data analysts process 3 million receipts each month.
• Expensify customers see an 80% improvement in turnaround time.
•



Get started with expert feedback and a no-cost analysis.

Client Success: Digitizing Risk for Improved 
Insurance Outcomes

This client’s risk data platform uses AI to digitize risk for commercial 
property owners. Each quarter, CloudFactory analysts pre-cleanse thousands 
of documents by identifying incomplete, incorrect, and inaccurate data. They 
also geocode those documents by pinning locations on digital maps.

• More than 100 data analysts provide 8,000 hours of monthly support.
• We support two unique tasks: Pre-cleansing and geocoding.
• Our insurtech client can focus on growth and delivering exceptional experiences.

Client Success: Turning Financial Documents 
into Digital Data

 
 

Our analysts perform the real-time invoice transcription that powers their 
platform while handling automation exceptions and quality control to  
augment their ML model. 

• The partnership brought our client a 100x processing capacity increase.
• CloudFactory data analysts process 1 million invoices each month.
• Add in the exception handling and QC for a total of 20,000 monthly hours.

GET THE QUALITY OF AN IN-HOUSE TEAM... 
WITHOUT THE BURDEN OF MANAGING ONE

Quality at Scale 

work with you to scale your workforce while maintaining your quality standards.

Speed on Demand
Your customers need speed and responsiveness; we deliver it. Our data analysts 
work across multiple timezones and can scale up and down as needed.

Trusted Partnership
CloudFactory brings more than a decade of experience and expertise in data 
processing to the table. We’d love to partner with you to grow your business.


