










https://youtube.com/watch?v=TaKMMPmB4lA?si=opZUGyxTdAmdJqAY


Customer Relationship Building Kits for Businesses and 

Consumers

In the competitive Canadian automotive marketplace, the transition from "customer" to 

"brand advocate" begins the moment the keys change hands. A thoughtfully curated 

welcome kit serves as more than just a collection of documents; it is a tangible 

manifestation of Highland GM’s commitment to a lifelong relationship. 

  

By providing new owners with a structured, professional introduction to our service, 

parts, and finance departments from day one, we eliminate the post-purchase 

"information gap" and replace it with a clear roadmap for vehicle care. This proactive 

approach ensures that the first mile is just the beginning of a decade-long partnership, 

driving long-term retention and increasing the lifetime value of every customer.

  

Highland GM is active in the Aurora Chamber of Commerce and other local business 

groups. During the sales process, a sales consultant could get to know about a 

customer's lifestyle preferences outside of their driving needs. For example, 

restaurants for foodies, or home improvement stores or contractors for the DIY crowd. 

  

The welcome kit could be sent via email, or in a box in the trunk or the backseat of the 

vehicle on delivery. Beyond dealership or automotive manufacturer swag, the kit could 

include vouchers for local businesses that align with the customer's lifestyle or 

business priorities. 



Enrich the Delivery Experience

Customize each welcome kit to deals on

products and services that align with your

customer's interests and priorities.




