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Welcome to the Highland GM Family

A Message from Jennifer Copley, General Manager
Highland GM — Aurora

Thank you for choosing Highland GM. We're thrilled to welcome you to our dealership family and appreciate the trust
you've placed in us with your recent vehicle purchase. We developed thie Welcome Guide as a complementary companion
to our webeite that you can keep in your glove box with your owner's manual. It includes some savings for products and
sarvices from our dealership, and from our community partners in Aurora

At Highland GM, we beliewe the strongest relationshipe between a dealership and ite customers are built on trust,
traneparency, and genuine care. Your confidence means everything to us, and we're committed to eaming it not just today,
but throughout your entire vehicle ownership experienca.

Our support doesn’t end when you drive off the lot. We proudly stand behind every wehicle we sell, and our team is here |

ensure you connue to feel confident long after your wehicle leaves our parking lot. Whether you have questions, need service,
or simply want guidance on getting the most out of your new GM vehicle, we're always ready to help.

I work closaly with every department in our dealership — =ales, service, parte, and customer care — to make sure your
experience remains excaptional. Your satisfaction is our prionty, and we look foreard to being your trusted autotimove
partner for many years to come.

Welcome to Highland GM. We're grateful to have you with us on the road ahead.

Warm regards,
Jennifer Coplay

General Manager, Highland GM Aurora




WELCOME TO THE
HIGHLAND GM FAMILY

YOUR NEW CUSTOMER GUIDE & ESSENTIALS

Congratulations on your new vehicle!
Everything you need to enjoy the drive.

15873 Yonge Street, Aurora ON
(905) 727-9444
HighlandGM.com




e

Your First-Year
Maintenance Schedule

hland GM

Service

A simple, friendly guide 10 keeping your GM vehicla in top shape.

Welcome to Your
First Year of Care

Your GM vehicle is built to lagt — and
welpe here 10 help you keep it
runming smoathly.

This simple first-year schedule makes

maintenance easy, predictable, and
stress-free,
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Why It matters: This carly visit ensures
everything s perfarming exactly as it should.
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Tire wear assessmentl
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Meet Your Sales Consultant: “Cadillac” Jack Mattison
Highland GM-Aurora

At Highland GM, we believe every customer deserves a trusted partner throughout their ownership journey. That's why w
proud to introduce Jack “Cadillac Jack” Mattison, one of our most experienced and customer-focused sales consultants.

Who Is Cadillac Jack?

With over a decade of experience helping customers find the perfect GM vehicle, Jack has built a reputation for exception
product knowledge, transparent communication, and a genuine commitment to customer satisfaction. Whether you're
exploring the latest Cadillac innovations or choosing the right Chevrolet or GMC model for your lifestyle, Jack brings clarit
confidence, and care to every interaction.

What Jack Is Known For
Expert knowledge ofcadillac,GMC, Chevrolet, and Buick models
A trust-first approach thatputsyour needs ahead of the sale
Clear, pressure-free guidance through every step of the buying process
Long-term support —he stays connected long after you take delivery of your vehicle
A passion for technology —from Super Cruise to infotainment centre setup

Jack’s Commitment to You

Jack believes that a great dealership relationship doesn’t end when you drive o the lot. He works closely with our service,
parts, and customer care teams to ensure you always feel supported. Whether you have questions about features,
maintenance, or accessories, Jack is here to help you get the most out of your GM vehicle.

Contact Cadillac Jack
Phone: (908)727-9444 Email: jack@highlandgm.ca

Availability: Monday—Friday. Saturday by appointment only

Your vehicle investment more than a purchase. It is the start of relationship with Highland GM.
—Cadillac Jack

JACKE MATTSON
Sales ond Leosing Executive
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https://youtube.com/watch?v=TaKMMPmB4lA?si=opZUGyxTdAmdJqAY

, @ HIGHLAND GM

DRIVING YOUR
BUSINESS FORWARD

COMMERCIAL & FLEET SOLUTIONS

@ HIGHLAND GM =3

WELCOME TO THE
HIGHLAND GM FAMILY

YOUR NEW CUSTOMER GUIDE & ESSENTALS

KEEPING YOU
ON THE ROAD

SERVICE & MAINTENANCE GUIDE

Expert care for your vehicle. Includes:
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Customer Relationship Building Kits for Businesses and
Consumers

In the competitive Canadian automotive marketplace, the transition from "customer" to
"brand advocate" begins the moment the keys change hands. A thoughtfully curated
welcome kit serves as more than just a collection of documents; it is a tangible
manifestation of Highland GM’s commitment to a lifelong relationship.

By providing new owners with a structured, professional introduction to our service,
parts, and finance departments from day one, we eliminate the post-purchase
"information gap" and replace it with a clear roadmap for vehicle care. This proactive
approach ensures that the first mile is just the beginning of a decade-long partnership,
driving long-term retention and increasing the lifetime value of every customer.

Highland GM is active in the Aurora Chamber of Commerce and other local business
groups. During the sales process, a sales consultant could get to know about a
customer's lifestyle preferences outside of their driving needs. For example,
restaurants for foodies, or home improvement stores or contractors for the DIY crowd.

The welcome kit could be sent via email, or in a box in the trunk or the backseat of the
vehicle on delivery. Beyond dealership or automotive manufacturer swag, the kit could
include vouchers for local businesses that align with the customer's lifestyle or
business priorities.
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EXCLUSIVE WELCOME OFFERS

COMPLIMENTARY | I3 coMPLIMENTARY |
FIRST SERVICE VISIT CARWASH  , +

» Lube, OIl & Fiiter Added to any paid service,
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H 15% OFFYUUR n DRIVE AND DINE:
FIRST PARTS CENTRE : DIN NEFEAT JOIA AURORA
PURCHASE a0 ' JOIA
: Enjoy a specioi dinner for two,

Discount on accessories, parts.
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Enrich the Delivery Experience
Customize each welcome kit to deals on
products and services that align with your
customer's interests and priorities.
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THE HIGHLAND MBERSHIP KIT:
BEYOND THE WELCOME

AN ONGOING JOURNEY

Your Welcome Kit is only the icebreaker for our relationship.
Establish andums an ongoing relationship. Our customers who
consistently maintain service, purchase parts, or as an extended
warranty earn valuable Loyalty Points. These points qualify you for
local business, earning you rewards right here in our community.

GOLD TIER MEMBERSHIP: ELEVATED CARE

For enhanced benefits, discover our Gold Tier Plan. This
membership, requires a monthly fee, includes preventative
maintenance for your vehicle’s performance and long-term
reliability. As a Gold member, enjoy additional premium com-
munity deals, unlocking even greater savings and experiences
across the Aurora area.
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