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It's late in the afternoon, and you're calling to check on your grandma, but her phone keeps going straight
to voicemail. You hope that she's okay and that maybe she just didn't hear the phone, but you feel the
flutter of anxiety in your chest.

After hours of trying to reach her, your grandma calls you and tells you that her phone died ... again. You
love her deeply, but getting in touch shouldn't feel this complicated. Sound familiar?

Many families find themselves stuck between wanting to stay connected and realizing that smartphones,
tablets, and modern apps aren’t always designed with seniors in mind.

That's where senior communication technology comes in: providing tools that empower your aging loved
ones. As our parents and grandparents age, maintaining consistent communication becomes essential,
not only for their safety and autonomy, but for their emotional well-being, too.

Yet the technology that helps most people stay connected, doesn't cater to senior users. The small
buttons, confusing menus, and constant software updates can make a simple call or text stressful. We've
been exactly where you are: juggling work, caregiving, and the late night worry that something might be
wrong because a parent didn't answer their phone.

This guide was built for families like yours, and for seniors who want to feel more independent, but
connected. Together, we'll look at what causes so many communication breakdowns, what kinds of
technology fit different needs, and how to introduce new tools that minimize frustration.

You'll see what works (and what doesn't) — from phones and tablets to TV-based communication systems
that fit into your natural routines. And you'll learn how JubileeTV helps families move from missed calls to
meaningful moments, using the screen your loved ones already know.
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Needs

Here's what no one tells you: the hardest part about helping a parent stay connected isn't finding the latest
gadget, it's finding something they'll actually use.

Traditional Technology Poses a Challenge

It's not uncommon for aging parents to look to their adult children for help when it comes to technology,
especially as more older adults now go online. According to a 2022 Pew Research Center survey, about
75% of adults ages 65 and older now go online. But today’s devices were designed for people who grew
up swiping and scrolling. Most older adults didn't. According to a 2024 survey on seniors and technology
trends, conducted by AARP, 59% of seniors feel like technology isn't designed with their age group in
mind. Tiny icons, constant software updates, and sensitive touchscreens can make every task feel trickier.

How Aging Changes the Way We Use Technology

As we age, we'll experience normal changes in vision, hearing, memory, and fine motor control. Those
changes can make technology harder to use. Small text on screens becomes unreadable, passwords
become harder to remember, and troubleshooting gadgets can cause daily frustration.

That daily frustration can turn into distance: leading to fewer calls, more missed moments, and more

T I N O PO OSSP SO VPN | NN | Sy - P | EOE N s PRGN 1 | OPN RO SO NV SNPEVY



ANA wnie me running siereolype apout seniors ana ecnnoiogy use I1s ndt 1ts a capapillity 1Issue, tnat s not
always the case. Seniors can have varying levels of tech savvy due to factors like their education, income,
and their ability to freely use technology. It's also about design fit. When your parents or grandparents use
technology that matches their comfort level, connection flows and autonomy grows. In fact, older adults
are increasingly using digital services to manage their finances, health, social lives and more.

A Simple Framework for Assessing Senior Communication Needs

Before buying any device for your older loved ones, take some time to look at three areas:

° Comfort Level: Can your loved one still read small text or press small buttons?
° Routine: When do they like to talk — morning check-ins, evening TV time, weekly family calls?

° Support Network: Who can help when something goes wrong? A nearby sibling? A long-distance
daughter with remote access?

This quick assessment can help you avoid buying expensive new tech that will just go unused.

Make video calling effortless for your aging parent. See how JubileeTV's TV-
based system works. —

Why the “Right Fit" Matters

When the tech feels familiar, your loved ones are more likely to stay engaged. That's why many families are
shifting toward TV-based communication — a screen they already trust, a remote they already use.

The goal is to support your loved ones’ independence, making connection easier so both sides can have
peace of mind. Once you understand your loved one's real communication needs, you can choose the
right device and start building a system that helps them feel connected, capable, and tapped into family
life.

Why TV Wins

When connection feels complicated, the solution might already be in their living room.

Common Challenge Simplified TV-Based Solution
Tiny Text & Icons Large, Familiar Screen
Small screens and Uses their existing TV—big

fonts, clear visuals, no
touchscreens or typing.

cluttered layouts make
phones and tablets
frustrating to use.

Complex Interfaces Navigation

Familiar remote control—

b Simple Remote

Menus, updates, and new

gestures can overwhelm just a few buttons to do
or confuse. everything.
Forgotten Passwords v No Logins or

_ ) App Downloads
Logins, app stores, and multiple * ok k Once set up, everything
accounts create friction. S e el cally—no

passwords to remember.

Frequent Troubleshooting (©) Remote Support
? 3 from Family

' 3 |oved ones can manage,
'update, and fix everything
through the caregiver app.

Calls to "“fix the Wi-Fi" or
“find the call button”
strain families.

Fear of Breaking Things Confidence Through
Many seniors avoid tech out of FaTlllarltfy
fear they'll “"mess something up.” The TV feels safe,

stable, and

predictable.
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Communication Technology Options for Seniors

There's no single “perfect” device for every senior — just the one that fits best, right now. You don't have to
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connected. And if the goal is genuine connection, a TV-based solution like JubileeTV may be exactly what
helps your family stay close. Adults 50+ own an average of seven tech devices, with 78% of them owning
asmart TV, per AARP's survey.

Basic phones and landlines: when simple communication is best

Many seniors still prefer a simple phone call for staying connected. It's dependable, clear, and doesn't rely
on Wi-Fi or endless updates. For those with hearing challenges, amplified or captioned phones can make
conversations stress-free.

Best for: Seniors who want reliability and simplicity.

Limitations: No visual cues.

Smartphones and tablets: benefits and limitations for senior users

Video calls and messaging apps promise connection, but small icons, touchscreens, and frequent
updates can frustrate even willing learners. These devices work best with ongoing support from family or
caregivers.

Best for: Seniors already comfortable with mobile devices.

Limitations: Frequent maintenance, steeper learning curve, remembering to charge devices.

TV-based communication systems: advantages for senior-friendly
interaction

When communication happens on the screen your loved one already uses, everything changes. TV-based
communication systems let seniors video chat, receive messages, and stay in touch using their remote.

This is where JubileeTV shines: large visuals, simple navigation, and no confusing updates. It turns
everyday TV time into another way to connect.

Best for: Seniors who value simplicity and routine.

Limitations: Initial setup (usually quick and family-assisted).

Smart home and voice-activated communication devices

Voice-activated assistants like Alexa or Google Home make it easy to call family or ask for help using only
your voice. They're especially useful for seniors with mobility or vision changes.

Best for: Seniors with limited mobility.

Limitations: Inconsistent voice recognition, possible privacy worries.
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From wearable alert buttons to smart hubs that link to caregiver apps, these systems keep families
reassured that help is always within reach.

Best for: Seniors living independently or managing health conditions.

Limitations: Stigma, invasive monitoring, and limited emotional connection.

Choosing the Right Communication Technology for
Your Senior

Buying technology for the seniors in your life isn't just about price or features. It's about fit. What they'll
actually use. What feels familiar. What keeps them connected, not overwhelmed.

Understanding your senior's tech comfort zone

Think of choosing senior communication technology like finding the right pair of glasses: if it doesn't fit, it

won't help. Every senior’'s comfort level looks different, shaped by experience, health, and confidence
using tech devices.



Start by asking these three questions:

1. How confident does your parent feel about learning new tech?
» Do they get easily frustrated by touchscreens or updates?
2. What's their physical comfort level?
 Are small icons or low-volume speakers a challenge?
3. Who can help them when something goes wrong?
« Family nearby? A remote caregiver? A JubileeTV support specialist?

Once you know the answers to these questions, you can build a realistic plan to help your older loved
ones stay connected.

A simple decision framework: comfort, connection, support

Here's a quick guide to help you weigh the options for senior communication technology.

Which Technology Solution Is Right for Your Parent?

FACTOR PHONES & SMARTPHONES & TV-BASED SMART EMERGENCY
LANDLINES TABLETS JUBILEETV] SPEAKERS SYSTEMS
T S P e S
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Simple Moderate Simple Moderate Basic
Lol Minimal High Minimal Moderate Low
Curve
Family Low High High Moderate Low
Engagement 9 9
ST Minimal Ongoing QUI,Ck' (il Moderate Low
Support assisted

Simplicity Tech-comfortable Connection & Hands-free Safety
Best For .

seekers users familiarity help reassurance

88% of families who use JubileeTV say they would recommend it to others for keeping parents connected and supported.

Pro Tip: If your loved one still watches TV daily, that's your best entry point. The TV already feels safe,
familiar, and effortless, which makes a TV-based system like JubileeTV one of the easiest on-ramps to
digital connection.

Budgets matter — but so does peace of mind. For many families, the goal isn't just saving money; it's
investing in connection that lasts. Traditional landline phones are the most affordable, typically costing
between $30 and $80, though they often come with monthly service fees. Smartphones and tablets can
range from $200 to $600, and up, but add recurring data costs, software updates, and the occasional
need for replacements every few years. Smart speakers are more moderate, usually $50 to $200, but they
depend on stable Wi-Fi.

As families work through those trade-offs, many realize they need something that's both familiar simple
enough for daily use, yet meaningful enough to keep everyone connected.

When Darlene and her siblings sat down to budget for their mom'’s setup, they realized the one-time
investment in a TV-based system offered that balance. It gave them predictability — and gave their mom
one tool she actually wanted to use every day.

By comparison, a TV-based communication system like JubileeTV averages around $400 a year to $800
for a one-time purchase without complicated subscriptions — and can stay relevant for five years or more
because it uses the television your parents already own. Emergency alert systems, while vital for safety,
usually cost $20 to $60 per month, which can add up quickly over time.

Technology that seniors actually enjoy using is worth every dollar. Strong social connections can support
overall well-being.

Research published in September 2024 in World Psychiatry, found that older adults with the most
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ties.That kind of resilience is one reason it's so powerful to choose tools that encourage real interaction.

Q How to Video Call the TV | JubileeTV Tutorial
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Watch on @3 VYouTube

Technology only works when everyone's involved. Research published in December 2024 in the journal
BMC Geriatrics found that seniors with consistent family or caregiver tech support were more likely to

maintain long-term device use.

For example, an adult daughter who schedules weekly “TV calls” with her dad might see his confidence
grow each week. That kind of engagement is what JubileeTV was built to support, combining an easy-to-
use TV interface with family coordination tools that make staying in touch simple for everyone.

Here's what supporting your loved one's tech journey can look like in practice:
« First 2 weeks: Schedule short “practice” calls — keep things lighthearted.
« 1month in: Review what's working or confusing.
« Every 3 months: Revisit settings as vision, hearing, or routines change.

This rhythm can help seniors build confidence while letting families adjust as needs evolve — something
JubileeTV's remote support features make even easier.

JubileeTV's Comprehensive Communication Solution

JubileeTV meets older adults where they're already comfortable — their TV. Instead of asking seniors to
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familiar screen in the room. Families can video call, share photos, send gentle reminders, and even control
the TV remotely from one simple app.

By removing the barriers of new devices, JubileeTV tackles three of the biggest challenges caregivers
face: tech frustration, social isolation, and constant worry. Technology that encourages genuine
connection, can also support healthier aging.

Multiple family members can access the same JubileeTV dashboard to coordinate check-ins, manage
reminders, and keep routines consistent. Whether Mom lives independently, receives in-home care, or
resides in assisted living, everyone stays in the loop.

The system also integrates seamlessly with existing smartphones, tablets, and emergency response
routines, so families don't have to replace what's working. It complements the tools they already know and
trust while filling the gaps traditional devices leave behind.

Watch how it works in the JubileeTV demo to see real-time video calls,
remote TV control, and photo sharing in action —
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What families are saying

Families across the country describe JubileeTV as “life-changing.” They call it a bridge between
independence and connection that restores peace of mind.

“JubileeTV has been a lifesaver! | can set up programs for my mom to watch and check in on her
throughout the day. The video calls appear right on her TV she can see and hear me clearly without
touching a thing." — Daughter and caregiver, Pennsylvania

“The customer service was incredible. A representative stayed on the phone until everything
worked. Now Mom can answer calls on her TV and never misses her favorite shows.” — Verified
JubileeTV Family

“| feel like JubileeTV gave my father another year at home. The drop-in feature lets me see him, make
sure he's safe, and talk face-to-face. Worth every penny.” — Caregiver, Florida

( "My 92-vear-old mother loves being able to see us while we talk. FaceTime was too complicated for w

her, but this automatic connection works perfectly." — Family Reviewer, California J

“The support team should teach other companies how customer service should be done.
Tremendous patience, knowledge, and understanding every single time." — JubileeTV User Review

Each story points to the same positive outcomes: less stress for families, more joy and independence for
loved ones, and a new sense of calm.

Implementing and Supporting Senior Communication
Technology

Technology can either create more work or lighten your load. JubileeTV was designed for the latter. Once
the system is set up, the seniors in your life don't have to do too much work. Calls appear automatically,
reminders show up right on their TV, and you can check in from anywhere. The goal isn't to replace your
care, it's to complement it.

We've seen families turn what used to be nightly frustration into simple routines that work. No more “Can
you see me?” calls or long troubleshooting sessions. Just a familiar screen, friendly faces, and real
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And when tech hiccups happen (because they always do), JubileeTV's support team doesn't send you to a
chatbot. They stay on the phone until it's fixed. One reviewer put it best:

"The customer service is top-tier. They called me back so | didn't have to wait on hold. | wish every
company cared this much.”

That level of follow-through is part of what makes families stay. It's also a key reason JubileeTV maintains a

4.8-star average rating across caregiver reviews, with thousands of users saying it's “worth every penny”
for the stress it saves.

Ready to make connection easier?

If you've ever wished caregiving came with a simpler, more human way to stay close, you're not alone, and
you don't have to figure it out alone either. JubileeTV helps families bridge distance, restore calm, and
empower your loved ones.

To see how it works, visit the JubileeTV Features page or explore our setup and pricing guide.

Or, if you're ready to try it yourself, you can try it risk free for 60 days.

Take the Next Step Toward Easier Communication
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