
Hello Residents,

Happy New Year! Welcome to your January 2025 edition of Community Corner. 

This month, we'll cover how to safeguard your pipes this winter and how to survive winter 
storms with some emergency preparedness tips. We will also celebrate Martin Luther King, 
Jr. and his legacy of championing civil rights and equality. 

Our team is always ready to help with your home maintenance needs. For emergency 
maintenance, please call 833.774.7377. For routine maintenance service, please submit a 
request online.

SUBMIT SERVICE REQUEST

HOME MAINTENANCE
Frozen Pipes? Not on Our Watch! 

Winter weather can be brutal, so it’s best to 
be proactive to keep you and your family 
safe, while also avoiding potential damage 
to your home and excessive energy usage. 
We want you snuggling by the fire, not 
dealing with frozen pipes.

Check out these tips on preparing for 
freezing temperatures.

READ MORE

EMERCENCY PREPAREDNESS
Storm-Ready Safety Tips

During winter, the risk of ice storms 
and extended power outages increases. 
These conditions can create significant 
challenges, from slippery roads to freezing 
temperatures. Preparing in advance and 
knowing how to stay safe can help you 
and your household weather the storm 
with less stress.

Here are some tips to keep you safe.

READ MORE

DR. MARTIN LUTHER KING, JR. AT
A Dream of Equality  

Martin Luther King Jr. inspired a vision of 
unity, equality, and service that continues to 
shape our communities today. As residents, 
let’s honor his work by creating a society 
where everyone is respected. 

Together, we can continue Dr. King’s dream 
of a more just world. 

READ MORE

CONTACT US
 

Let’s stay in touch!

Was the information provided in this month's Community Corner helpful? Share your
feedback here. 

Need to contact us? You can chat with us, email us at customercare@rentprogress.com, or
submit a Service Request here.
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