To whom it May concern,

| am writing a letter of recommendation on behalf of Jamie Mustard. | worked with her both
when she was at Practivity and On Demand Solutions. She was are primary contact point |
found her to be reliable inefficient and getting issues resolved. She supported us through many
initiatives and growth episodes. She is diligent, detail oriented, and thorough with her
communication.

| have been pleased in her interactions and would be happy to work with her again. If | can
answer any further questions please feel free to reach out.

Richard Augustus

West Valley Medical Associates
President

Cell 208-991-7526

Email Richard.Augustus@hcahealthcare.com



